ITYBJIIYHE AKIHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kox 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii Ta no3Boiu, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3alTydeHHs Y BKJIaau (JEMO3UTH) KOMITIB Ta OaHKIBCHKUX METAJIIB BiJi HEOOMEKEHOTO Koia (i3HIHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTS Ta BEJCHHS MOTOYHUX PAXYHKIB KIIE€HTIB, y T.4. y OaHKIBCBKHX MeTajax, Ta paxyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3aly4yeHUX Yy BKIQAH (JEMO3UTH), Yy TOMY YHCI Ha IMOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJl CBOrO IMEHI, Ha BJIACHUX YMOBax Ta Ha BJIACHUM PU3HMK(B TOMY YHCII
criokuBue KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[Tnatixai mocayru (Kacosi onepartii):

npuiiManHs Big (p13MYHUX 0C10 TOTIBKM HAIlIOHAIBHOI Ta 1HO3EMHOT BAJIIOT JIJIS 3apaxyBaHHs Ha PaXyHKU
iHIMX 0ci0 Ta mepekasiB 0e3 BIAKPUTTS paXyHKY;

MpUIMaHHS Bl IOPUAMYHUX OCI0 TOTIBKM HAI[IOHANBHOI Ta 1HO3EMHOI BAJIOT JJISl 3apaxyBaHHS Ha
paxyHKHU IHIIUX OCi0 Ta BiANpaBICHHsS Nepekas3iB W BUILIATH OTPUMYBayy rOTIBKOIO B HalliOHAJIbHIN
BaJIIOTI;

BHJIaya TOTIBKM HAIIOHAJIBHOI BaIOTH (I3MUYHUM 1 HOPHAMYHUM ocobaMm (i3 TpeICTaBICHHIM
IOPUANYHOI0 0COOOI0 JIOBIPEHOCTI Ha YIMOHOBaXKEeHY oco0y) uepe3 Kacy OaHKy (BIIIUICHHS) JUIS
OTpUMaHHS Mepeka3dy 0e3 BIAKPUTTA paxyHKY Ta BUAauya FOTIBKM HAIIOHAJIBHOI BAJIOTU 3 PaXyHKIB
YMOBHOT0 30epiranss (€cKpoy);

BUJIa4a FOTIBKM 1HO3eMHOI BaIIOTH (13MUHUM 0co0aM uepe3 Kacy 0aHKy (BILAALICHHS) Al OTPUMAaHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHJaua TOTIBKM 1HO3EMHOI BAJIIOTH 3 PaxXyHKIB YMOBHOTO
30epira”Hs (€cKpoy).

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axucT MepcoHANBHUX JaHUX KIieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3l HEBUKOHAHHS KJIIEHTOM OOOB'I3KIB 3T1JHO 3 JIOTOBOPOM NP0 Ha/laHHS OaHKIBCHKUX
MOCHYT:

1)nocynoBe BperynoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM HIISXOM BHUKOHAHHS
TUTATDKHAX 1HCTPYKIIN Ha yMOBaX, BU3HAUYEHUX YKIIAJIEHUM JIOTOBOPOM Ta YAHHUM 3aKOHO/IaBCTBOM;
-cIjlaTa HEYCTOHWKM B MOPSIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHWHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B OOCIYyrOBYBaHHI KJi€HTa (B TOMY YMCIHI-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHUX
YKJIaJICHUM JOTOBOPOM Ta YUHHHUM 3aKOHOZABCTBOM;

- BpEryJII0BaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IPO CIIOKUBYHMH KPEAUT — HUIAXOM
B3a€MOJIT 3 KJIIEHTOM,HOro GJIM3bKUMHU 0COOAMMU,ITPEICTaBHUKOM,CIIaIKOEMIIEM, TOPYUHUTENIEM,
MailHOBUM MopyuyHuTenaeM abo TpeTiMUu ocobOaMu, B3aeMOJis 3 SKHUMHU IependauyeHa JOTOBOPOM IpPO
CTMOXMBYMH KPEIOWT Ta SKI HAJadM 3roly Ha TaKy B3a€MOJIiI0; BIACTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM TMPO CIIOKUBYMMA KPEIUT; 3alydeHHS  KOJEKTOPCHKOI KOMIIaHii 10 BpEryIIOBaHHS
MPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUNA KPEIUT;

2)3BepHEHH 3 MO030BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKIJIQJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA.

[Mopsinok posrnsny bankom 3BepHeHb KiieHTIB: https://bankvostok.com.ua/ru/citizensappeals

Poznin "3Bepuenns rpomaasH" odiniiiHoro [nrepuer-npeacrasaunTa HamionansHoro 6anky Ykpainu,
ne posMimieHo iHdopmamio mpo  po3rsAn  3BepHeHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection
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Iapsaa minisa: 0 800 505 240

[MPABUJIA HAJAHHA TUIATDKHUX TIIOCJIYD B IIAT «bAHK BOCTOKY (kacoBi omepaitii),
B penakiii, 3arBepkeHi [Iporokonom IlpaBninas Ne 66 Bix 25 muctomanma 2022 poky, mirots 3 01
rpyauas 2022 poky.

IndopmMmariis mpo cucreMy rapaHTyBaHHs BKJIaziB ¢isuunux oci6: https://bankvostok.com.ua/guarantee
bank 3Beprae yBary, 1io:

-IiAMUCaHHS KIIEHTOM IMyOIi9HOI mpono3ullii (ogeptn) nepeadayae HaJaHHS HOTO 3r0IU Ha 3a3HAYCHI
YMOBH HaJaHHS OaHKIBCHKUX MOCIYT;

-KnienT mMae mpaBo BIIMOBHTHCS BiJ OTPUMaHHS PEKJIAMHHUX MaTepialliB 3aco0aMy JIUCTAHIIHHUX
KaHamiB  KOMyHikamii:  https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asBa%20BinmMoBa%20B11%20pekaamu.pdf
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3arBepmkeni [Ipotokonom [pasmiaas
Ne 66 Big 25 mucronana 2022 poky

IMPABUJIA HAJAHHSA TIJVIATIDKHUX MOCJYT B IIAT « BAHK BOCTOK»
(kacoBi onepauii)
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PO3ALJI 1. 3AT'AJIBHI ITIOJIO’)KEHHA

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraethes 3 1ieo [lyOmiunoro npomosuiieto (odeproro) Ta Oepe Ha cebe 3000B’sI3aHHS
HaJ[aBaTH TJIaTLKHI TOCTyrd (BUKOHYBATH KAcOBI orepallii) B MOPSAKY Ta Ha yMOBax, mepeadadyeHux
uumu [IpaBunamu, siki Oynu BcTaHoBieHiI bankoMm Ta ompumronHeHi Ha BeO-caiiTi banky B Mepexi
[nTepHeT 3a mocuinanusM: WWw.bankvostok.com.ua, KopucryBauam, siki mpuiiMyTh (aKIENTYIOTh) 110
[Ty6niuny npono3unito banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 3a  aJApecaMu
MICIIe3HaXO/KCHHsI MYHKTIB HafaHHsA (iHAaHCOBUX mochyr baHky (HazaBaya IJIaTDXHUX IOCIYT),
Mepenik sSIKUX ONPWIOJHEHU Ha BeO-caiiTi banky B Mepexi IHTepHEeT 3a MOCUIAHHAM:
www.bankvostok.com.ua ta uepe3 IiaTixHi IpUCTpoi.

1.3.IIpaBuna HamaHHs AT XHUX mocayr (kacosi omeparii) B IITYBJIITYHOMY AKIIOHEPHOMY
TOBAPUCTBI «bAHK BOCTOK» € 3aranbHOAOCTYITHUMH, pO3p0O0OJICHI Ha HEBU3HAYEHUN CTPOK Ta
HaOHMpalOTh YMUHHOCTI 3 IaTH, BKa3aHOI MpH iX po3MmilleHH1 Ha BeO-caiiTi banky B mepexi [HTepHeT 3a
nocuiIaHHIM WWW.bankvostok.com.ua.

1.4.11paBuna naganns miatixaux nocayr B [IAT «bBAHK BOCTOK» (kxacoBi omepaiiii) € cHCTEeMOIO
3aTBEPKCHUX 1 ONMPUIIIOHEHUX HOPM Ta YMOB, sIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HaJJaHHSA KAaCOBUX
IUIATDKHUX TIOCTYT, TMOPSAOK BCTAaHOBIEHHS Ta 3MiHM TapudiB Ta IHIII MUTAaHHS, TOB’sS3aHl 3
BUKOHAHHSAM KAaCOBHX OIEpalid y HaliOHAJIbHIM, 1HO3eMHIM BamoTax Ta O(GOPMIICHHS KAacOBUX
JOKYMEHTIB 32 IJIaTI>KHUMHU KaCOBUMHU OTEpallisiMu.

1.5.KopucryBauamn B po3yminHi mi€i [lyOmiunoi gactuau [loroBopy € ¢dismuna ocoba abo cyl'exT
rocroaproBaHHs (ropuaudHa ocoba Ta pizuyHa ocoda — manpuemMens), GpizuuHa ocoda, sKa MPOBATUTh
He3aJIeXHY IpodeciiHy MISIbHICTD - PE3UIACHT U HEPE3UJEHT, KU OTPUMYE YU MA€ HaMip OTpUMaTH
IJIATIKHY MOCTYTY K IJIaTHUK a00 oTpuMyBad (abo 00uBa 0JTHOYACHO).

1.6.KopuctyBau Ta bank 3a Texcrom [lyOmiuHoi mpomosmii TakoX IMEHYIOTBCS KOXEH OKpeMO —
Cropona, a pazom — CTOpOHHU.

1.7.1IAT «bAHK BOCTOK» (HagaBau IJIaTKHUX TOCIYT) HaJae€ IUIATDKHI MOCIYTHM 3 BUKOHAHHS
kacoBux onepauiii Kimienram banky (kopucTyBauaM IUIaTDKHUX MOCTYT) y HOPSAKY, MeperdaueHoMy
3akoHoM Ykpainu «[Ipo miaTikHI NOCTYru», 3 JAOTPUMaHHAM HOpM [HCTpykuii mpo mopsiiok
oprasizaiii kacoBoi poO0oTH OaHKaMu Ta MPOBEACHHS IUIATHKHUX OIepalliil HagaBadaMu TUIATIKHUX
nocnyr B YkpaiHi, 3atBepaxkeHoi IlocranoBoro IlpaBninns HanionaneHoro 6anky Ykpainu Big 29
BepecHs 2018 poky Nel03(31 3minamu) (mami - Iactpykuist Nel03), 3 noTpumMaHHSIM BHUMOT 3aKOHY
Vkpainu «[Ipo OaHku 1 OaHKIBCBKY IISUIBHICTB», 3akoHy Ykpainu «IIpo ¢inaHcoBi mocmyru Tta
Jiep>KaBHE pETryJIOBaHHS PUHKIB (IHAHCOBHX MOCHYyr», 3akoHy Ykpainu “TIpo 3amobiraHHs Ta
MPOTUII0 Jeramizanii (BIAMHBAHHIO) JOXOIB, OJEp’KaHUX 3JI0YMHHHUM LUIIXOM, (PIHAHCYBaHHIO
TepopuMy Ta (piHaHCYBAHHIO PO3MOBCIOPKEHHS 30poi MacoBOro 3HMIIEHHS (Hagaidi — 3aKkoH Mpo
[IBK/®T), 3akony VYkpainu «lIpo 3axuct mpaB cnoxkuBauiB», [losoxeHHs npo iH@opmarliiiHe
3a0e3neyeHHs] OaHKaMH KIIIE€HTIB 100 0aHKIBCHKUX Ta 1HMIMX (hiHAHCOBHUX MOCHYT, 3aTBEPHKEHOTO
[TocranoBoto [IpaBninas HamionaneHoro 6anky Ykpainu Big 28 nmuctonaga 2019 poxky Ne 141, iHmux
HOPMAaTHBHO-TIPABOBUX JIOKYMEHTIB.

1.8. 1o aknenrtyBanns [TyOmiunoi npomo3uiii banky (ykinaneHHs J[oroBopy npo HaJaHHS TUTATiIKHUAX
nociyr) KopucryBau miaTi>KHUX MOCTYT 03HAHOMITIOETBCS y AOCTynmHOMY it KopucTyBauiB Miclii y
BiauieHHI banky abo Ha BeO-calitTi banky B Mepexi I[HTepHeT 3a MOCHIIaHHAM:
https://bankvostok.com.ua/personal-data-protection#/ Tta mnoBHICTIO i 0€3yMOBHO IOTO/DKYETHCS 3i
3ro/1010-NOB1AOMJIEHHSIM Cy0’€KTa MEPCOHATBLHUX JaHUX Ha 0OpOOKy Ta repenady Horo rnepcoHaibHUX
JaHMX J10 0a3u MepcoHaNbHUX JaHUX ¢iznuHuX oci0-koHTpareHTiB (kiieHTiB) [IAT«BAHK BOCTOK».
[lepconanbui mani KopucryBaua mninaTDKHHX TMOCIYT 0OpoOisioThbesl baHKOM 3  HEyXWJIBHUM
BUKOHAHHAM HOpM 3akoHy Ykpainu «[Ipo 3aXHucT mepcoHAIbHUX JaHUX.

1.9.bask mixg gac 3iCHEHHS TUIATIXHUX KACOBUX OIllepamii 3a0e3mnedye 3MiHCHEHHS HAICKHOT
nepeBipku KopucrtyBaua, ykmoyaroun ineHTHdiKamio Ta Bepudikaniro KopucryBada/mpenacraBHUKa
KopucryBava y Bumagkax ta B MOpSIKY, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHU 3 TUTaHb 3aM00IraHHs
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Ta TPOTHUIIl Jeraizaiii (BIAMHUBAHHIO) TOXOIB, OJEPKAHMX 3JIOYMHHHM NUITXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHs (nani — [IBK/DT).



PO31JI 2. TEPMIHMU.
2.1. Tepminu

e banx/Hanasauy muarikaux nocayr - [IYBJITYHE AKIHIOHEPHE TOBAPUCTBO «bAHK
BOCTOK».

e BpazimBi muiatizkni mani - mani (iX CyKymHICTB), BKIJIIOYAIOYM 1HIUBIAYaJIbHY OOJIKOBY
iH(}opMaIrito, 3a JIOMOMOTOI0 IKUX MOXKYTh BUMHATHUCS IIaXpanchbKi Aii.

e ['oTiBKa - TPOIIOBI 3HAKM Yy BUTJISIII OAHKHOT 1 MOHET.

e JlaTa BaJIOTYBaHHS - 3a3Hau€HA TUIATHUKOM Yy IUIATIKHIN IHCTPYKIIT AaTa, MOYMHAIOYH 3 SKOT
KOIITH, II0 CTaHOBJIATH CyMYy IUIATIXKHOI KacoBOi omeparii i mepeka3aHi IUIATHUKOM OTpUMYBady,
MEePEeXOIATh Y BIACHICTh OTPUMYBaya.

¢ JloroBip npo HagaHHs MJIATIKHUX MOcayr (Haxasi- JloroBip) - 70roBip, sSIKMi YKIada€ThCS
Mk bankom Ta KopuctyBauem IUIaTDKHHMX IMOCIYT y NMHUCHMOBIN (opmi (€IEeKTpOHHUI/TIaIepOBUIA)
BIJITIOBITHO /IO BMMOT 3aKOHOJABCTBAa YKpaiHW, Ha Y3TO/KEHMX CTOpOHaMHM yMmoBax. JloroBip mpo
HaJaHHS TUIATDKHUX TOCTYT YKIaAaeTbes HUIsixoM npueaHanHs KopuctyBaua no IlpaBun Hamanus
mnatixaux nocayr B [TAT «bAHK BOCTOK» (kacoBi omepairii), po3MilIEHUX y JOCTYITHOMY JIJIs
KopucryBauiB Micii B yHKTax HaJlaHHS GiHaHCOBUX Nociayr banky Ta Ha BeO-caiiTi banky (HamaBaua
IUTATDKHKX [TOCIYT) B Mepeski InTepHeT 3a mocumanasam: WWw.bankvostok.com.ua ta uepes maTikHi
IIPUCTPOI.

e EjlekTpOHHUIT JOKYMeHT— J[JOKyMEHT, iHQopmamisi B sKoMy 3adikcoBaHa y BHUIJISAIL
CIEKTPOHHUX JAHWX, BKJIIOYAIOYM OOOB’S3KOBI PEKBI3UTH JHOKyMeHTa. OTHUM i3 OOOB'S3KOBHX
pekBi3uTiB EnektponHoro pokymeHta € EnekTpoHHMIl mianuc, SKAW BUKOPHUCTOBYETHCS IS
inmerTHdiKaIii ocodu, mo mianucana EneKkTpoHHU TOKYMEHT.

EnexTpoHHMMH MOKyMEHTaMH, Ha SIKi MOIIMUPIOETHCS Mig [loroBopy € miuaTikHI IHCTPYKIII Ta
JOKYMEHTH, YCTAaHOBJICH] BiATIOBIAHOIO TIIATI>KHOIO CUCTEMOTO

e Enexrponnuii minnuc (Hagami-EIT) — enexTpoHHI AaHi, SIKi JONAIOTHCSA MiAMUCYBaYeM [0
IHIINX €JIEKTPOHHHUX JTaHUX 200 JIOTIYHO 3 HUMH OB SI3YIOThCSA 1 BUKOPUCTOBYIOTHCSI HUM K MIATHC.
CrBopennsiv/HaknananHsiM  EIl  3aBepuiyeTbcst CTBOpEHHS €JEKTpOHHOro jaokymeHTa. EIl €
000B’s13KOBUM  pekBi3UTOM EnextpoHHoro pokymenrta. Ilpu B3aemonii Kiienta 3 bankom
BUKOPHCTOBYETHCS 1 3aCTOCOBYETHCS TIPOCTUH €NEKTPOHHUHN TTi/IITHC.

e EjexTponHuii mignuc onnopaszoBum inenrudikaropom (One Time Password/OTP,
OJTHOPa30BUH MapoJIb) — JIaHi B €JIEKTPOHHIH (hopMi y BUTIIAAL andaBiTHO-IU(POBOT MOCIITOBHOCTI, 110
JOJAI0ThCA 10 IHIIUX elekTpoHHUX naHux KopucryBauewm, 1 Hagcunaotbest KopuctyBauy bankowm. Lle
KoMOiHamis uudp 1 girep, abo Tipku nugp, abo TUIBKK JiTep, Ky KopucryBau oTrpumye udepes
OTepaTopiB MOOUTPHOTO 3B’SI3KYy Yy BHIJIsAAl SMS-TOBIIOMIIEHB, CHCTEMH MHUTTEBOTO OOMIHY
MOBIIOMJICHHSIMH (MeceHekepu, 30kpema Viber), Push-moBigomieHr abo IHIIUMU KaHaJaMH,
Bru3HaYeHMHU barkom Ta KopucryBauem npu ykiageHHi JloroBopy mpo HaJaHHS TIATIKHUX TOCITYT

elIpocrtuii enexrponnmii minnuc (mpocrmii EIl) — enexrtpoHHi naHi, skl OiANKHCyBad
(KopuctyBau) y crocid Ta 3 BUKOPHUCTAHHSIM TEXHOJIOTiH Bu3HaueHHX baHkoM (3 3abe3medyeHHsIM
OJTHO3HAYHOI 1IeHTUdiKkaiii 0co0u MmianucyBaya), J0Ja€ 10 1HIINX eIeKTPOHHUX JaHUX abo JIOTIYHO 3
HUMH TIOB’SI3YIOTHCS 1 BAKOPUCTOBYIOTBCS HUM sK mignuc. CTOPOHH JIMIUIM OJHO3HAYHOI 3T0JH, 110
HactynHi Aii KoprcryBaua y miaTi>KHUX PUCTPOSX: BBEICHHS 01HOpa3oBux mapomi (OTP-mapomis) y
BIIMOBIAHI TONIsT/popMu 200 HATHCKaHHS KHOIOK «O3HAﬁOMHEHHﬁ», «ITIATBEPIIDKXYIO»,
«HAJIATO 3TOAY», «CITJIATUTH» Tomio € ¢hakToM BiJMOBITHOTO O3HAHOMIICHHSI, T1ATBEPXKCHHSI,
HajaHHs 3roaum  KopuceryBawa 3 ymoBamu JloroBopy,a €JNEKTPOHHI JOKYMEHTH BBa)KalOThHCS
nignucanumu npoctuM EIN KopucryBaua. Bepudikanis KopucrtyBaua 3ilicHioeThcsl 32 @1HAHCOBUM
HoMepoM Ternedony Kopucrysaya.

¢ EslexTpoHHuii niaTixHuii 3acid - ruiaTiHUN IHCTPYMEHT, peali3oBaHuil Ha Oy /1b-sIKOMY HOCII,
10 MICTUTD B €JIEKTPOHHIHN popmi JaHi, HEOOX1IH1 IS 1HILIFOBaHHSI IUIATIXKHOT KacoBO1 oneparlii Ta/abo
3NIACHEHHS HIIUX Olepaliid, BA3HAYE€HUX JOTOBOPOM 3 EMITEHTOM.
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e InuBinyanbHa 006J1ikoBa indopmanis - iHAMBIAyani30BaHuii HaOIp iHGOPMAILii, ITI0 HATAETHCS
bankom KopucryBady miaTiKHAX TOCIYyr a00 HOTr0 YHMOBHOB)XEHOMY NPEACTABHUKY IS IIiyIei
aBTeHTU]IKAIII].

e [HiiaTop - oco0a, sika € TUIATHUKOM Ta Ha 3aKOHHMX IIJCTaBax IHIIIIOE IUIATIKHY KacOBY
orepario IUIsIXoM (opMyBaHHS Ta/ab0 MOAAHHS BiAMOBIAHOI IUIATIKHOI IHCTPYKIT, Y TOMY YHCHI i3
3aCTOCYBAHHSAM IUIATKHOTO IHCTPYMEHTY.

eKaca banky - cykymHicTh omepariiHux kac baHky (BiiuIeHb), MYyHKTIB AUCTaHI[IHHOTO
obciyroByBanHs, a Takox [ITKC Ta 6ankomaris.

e KacoBuii JOKYMEHT — IUIaTDKHA IHCTPYKI[S Ha Mepeka3 TOTIBKH, IUIAaTDKHA 1HCTPYKIisS Ha
Buady rotiBku,kButaniis/aex/ciain IITKC, iHmuii 10KyMeHT, yCTaHOBJIEHUH BiIIOBIIHOO IUIATIKHOIO
CHCTEMOIO Yy BUTJISI €JIEKTPOHHOTO/TAepoBOro JTOKYMEHTY, SIKUH odopMisieTbest As 3aiHCHEHHS
KacoBOI IJIaTiXHOT orepartii (Hagami - KaCOBHH JTOKYMEHT).

e KopucryBau miaartizkaux mociayr (mami — KopucryBau) — IHimiatop a6o OtpumyBau 3a
KaCcOBOIO OIEpaIli€ro.

e MoMeHT 0e3BiIKJIMYHOCTI - HACTAHHS JAaTH BATIOTYBaHHS IUIATDKHOI 1HCTPYKIIT iHIiMiaTopa.
[Ticns HacTaHHS MOMEHTY O€3BIAKIMYHOCTI 1HILIATOP HE MOXKE BIIKJIIMKATU IUIATIKHY 1HCTPYKIIIIO Ta
CBOIO 3r0Jly Ha BUKOHAHHSI IJIATIXKHOI KaCOBOI OIepartii.

e Heraiino - HalikopOTIINiA MOKJIMBHI CTPOK, ajie HE Mi3HillIe HACTYITHOTO ONEpPaIiitHOro AHS, Y
SKUU MaroTh BUKOHYBaTHCs (BiZOyBaTHCS) BIAMOBIMHI il 3 MOMEHTY HACTaHHS ITJICTABU IS iX
BUKOHAHHS.

e HenaJsiesxnuii orpumyBay - oco0a, Ha paxyHOK sIKOT 0e3 3aKOHHHUX IiJICTaB 3apaxoBaHa cyma
TUTATKHOT KaCOBOI omepariii abo sika oTpuMaia CyMy IJIaTiKHOI KacoBOi oreparlii B TOTIBKOBIH (opmi.

e OnepaiiiHuii IeHb - JCHb, IPOTATOM SKOT0 baHk (Ha/jaBay MIATHKHUAX MOCIYT) IUIATHUKA 200
bank orpumyBaya, 3amyueHui 10 BUKOHAHHS IJIATIKHOT KacoBOi omepallii, 3/[iCHIOE CBOIO JisTBHICTD,
HEOOX1IHY /Il BUKOHAHHS TUIATIKHUX KaCOBUX OTEPAIliid.

e OnepauniiiHuii 4yac - yacTMHa onepanidHoro nHs baHky (HagaBaya IUIATDKHHX IOCIYT),
IPOTSArOM $KOi NPUHMArOThCS IJIATDKHI 1HCTPYKLII Ta IHCTPYKLIl Ha BIJKIMKaHHA. TpuBalicTh
OTlepalifHOr0 4Yacy BCTAHOBIIOETbCSI bBaHKOM CaMOCTIHHO Ta 3aKpIIUIIOETHCS BHYTPILIHIMU
nokymeHtamu banky; iH(popMmallisi mpo onepauiiHuN dYac PpO3MIIIYETbCS Y JOCTYIHOMY JUIs
KopucryBauiB wmicui B banky Ta Ha BeO-caiiti banky y wmepexi I[HTepHeT 3a mocCHIaHHSAM:
www.bankvostok.com.ua.

e OTpumyBay - oco0a, Ha paxyHOK SIKOi 3apaxOBYETbCS CyMa IJIaTIXKHOi KacoBoi omeparii abo
sKa OTPUMY€E CyMY IJIaTI>KHOT KacoBOi omnepallii B TOTIBKOBIH Gopmi.

e [lepexa3 kowTiB 0e3 BIAKPUTTA PaxyHKY - IUIATDKHA TOCIYTa, 110 HAIAETHCS TUIATHUKY 3
METOIO NepeKa3y KOLITIB y TOTIBKOBIHM un 0e3roTiBKoBii (opMi oTpumyBady abo baHky, skuii aie Bix
IMEeH1 oTpuMyBaua, i yac Koi baHk He BUKOPHCTOBYE BIIKPUTUH Yy HHOTO PaXyHOK IJIATHUKA Ta/abo
OTpHUMYyBaua.

e [licasionepauiiinuii yac - yactuHa poGodoro mHs banky (BigaieHHS) Micis 3aKiHYCHHS
oTepariiiHoro yacy, ykjtouyaroud poOOTy y BUXIJHI Ta CBATKOBI JHI, IPOTITOM SIKOi 3/1HCHIOIOTHCS
KacoBi orepallii 3 iX Bi1oOpakeHHSIM y OyXraiaTepcbKkoMy OOJIIKY He Mi3HilIe HACTYITHOTO ONepariitHoro
THSL.

e[lnarickHa iHCTPYKUisi — KacoBUM [IOKYMEHT B €JIEKTpOHHII/manepoBiii Qopmi, sAKHii
opopmisieTbess AN 3AIMCHEHHS  IUIATDKHOI  KAacoBOi  omepaulii Ta €  pO3MOPSAKEHHSIM
IUTaTHUKA/iHIIIaTopa/oTpruMyBava baHKy 110,10 BAKOHAHHS TUIATIKHOT KacoBoi oneparitii. J{o maTi>kHuX
IHCTPYKIIN HaJjexaTh IJIaTiKHA IHCTPYKIIISL Ha Mepeka3 TOTIBKHM Ta IUIaTLKHA 1HCTPYKIS HA BUIAUy
TOTIBKH.

e [InaTizkHa kacoBa onepailisi (Hagani — KacoBa ONeparis):
DupuitmanHs Big (Gi3WYHUX OCIO TOTIBKM HAI[iOHAJIBHOI Ta iHO3EMHOI BAJIIOT IS 3apaxyBaHHS Ha
paxyHKH IHIIMX Oci0 Ta nepekasiB 06e3 BIIKPUTTS paxyHKY;
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2)npuiiMaHHs BiJl IOPHINYHUX OCIO TOTIBKM HAI[lOHAIBHOI Ta 1IHO3EMHOT BAJIOT JJIS 3apaxyBaHHS Ha
paxyHKH IHIIMX OcCi0 Ta BiANpaBICHHS MepeKa3iB W BUIUIATH OTPUMYBauyy TOTIBKOIO B HAIliOHAIBHIN
BAJIIOTI,

3)BHIaua TOTIBKM HAI[lOHAJTbHOI BMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 TMpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YIOHOBaXKEHY 0co0y) depe3 kacy OaHKy (BIIIUICHHS) s
OTpUMaHHS TepeKasy 0e3 BIIKPUTTA paXxyHKy Ta BHJauya FOTIBKM HAI[lOHAJIBHOI BAJIOTH 3 PaXyHKIB
YMOBHOTO 30epiraHss (€CKpoy);

4)Bu1a4a roTiBKY 1HO3EMHOT BaIIOTH (i3UYHUM 0C00aM yepe3 Kacy OaHKy (BILIIICHHS) JAJIsl OTPUMAHHS
nepekasy 0e3 BIIKPUTTS paxyHKY Ta BHJIadya TOTIBKM 1HO3E€MHOI BAJIOTH 3 PaxyHKIB YMOBHOTO
30epiranHs (eckpoy).

e [Inatiskuuii iHCTPYMeHT - mepcoHaNi3oBaHUi 3aci0, mpucTpiil Ta/abo Habip mpouedyp, IO
BI/IMTOB1/Iaf0Th BAMOTAM 3aKOHOJIaBCTBa Ta noropkeHi KopucryBadyem i bankowm (HagaBaueM rutaTi>KHAX
TIOCIIYT) JUISl HAJaHHS IJIaTIKHOT IHCTPYKILI.

e [Inartickna mocayra - nepen6ayena 3akoHoMm «IIpo HajaHHS TIATDKHUX MOCTYT TisSUIBHICTH
banky 3 BUKOHaHHS Ta/ab0 CYNPOBOKEHHS IJIATIXKHUX OMEpalliid.

e [lnaTi>knuii mpUCTPiii - TeXHIYHWI npucTpiii (0aHKIBCHKUI aBTOMAT, IUIATLKHUN TepMiHAJI,
MIPOrpaMHO-TeXHIYHUNA KoMIuieke camooOcimyroByBanss (I[ITKC), inmmii mpuctpiii), Mo Aae 3Mory
KOpUCTYBady 1HII[IFOBAaTH KacOBYy OIlepallifo, a TaKO)X BHUKOHATH IHIINI oOmepamii 3rigHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[HOT'O TIPUCTPOIO.

e [InaTHuk - oco0a, siKka IHIIIIOE KACOBY OIEpPAIil0 NUIIXOM IOJaHHS/(POPMYBaHHS TUIATIKHOT
IHCTPYKIIii pa3oM 3 BiIMIOBIIHOIO CYMOIO TOTIBKOBHUX KOIITIB.

e [lomuiikoBa MIaTi;KHA KAacoBa omepailisi - KacoBa olepailisi, BHAaCIIOK K01 3 BUHU baHky
3MIIACHIOETHCS 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIICKHOTO OTPUMYyBayda UM BHJIa4a HOMY KOIITIB Yy
TOTIBKOBIH (opMi.

o [ITKC - TexHIYHUN TPHUCTPIH, IO Ja€ 3MOTYy KOPHCTYBauyy IUIATDKHHUX IOCIYT IHIIIIOBATH
IJIaTDKHY OINEpallif0 TOTIBKOK, a TAaKOXX BHKOHYBATH 1HII omeparlii BIAIOBIAHO 10 (DYHKIIIOHAILHUX
MOXJIMBOCTEN IILOTO MPUCTPOIO.

e [Iynkr HaganHs diHaHCOBHUX moOCayr - poboue wmicie mnpamiBHuka baHky, oOiamitoBaHe
TEXHIYHUM IPUCTPOEM 13 BIAMOBIIHMM TPOTrPaAMHUM 3a0€3IMEUCHHSAM, SKUH J1a€ 3MOTY MpPaIliBHUKOBI
banky copmyBaTu eneKTpOHHUI JOKYMEHT Ha MEepeKa3 TOTIBKU Ta/a00 BUady TOTIBKH Ta MPOBECTH
KacoBY OIEpalliio.

e Cno:kuBay - (izuvHa ocoba, sika OTpUMY€E ad0 Ma€ HaMip OTPUMATHU IJIATIKHY MOCHYTY IS
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HE MOB’A3aHMX 13 MiANPHUEMHUIIBKOIO, HE3AIEKHOIO MPOQECIiHOI0
JISUTBHICTIO.

e CymMa nJaTizkHOI KacoBoOi omepairii - BiIMOBIHA CyMa KOIITIB, Ka B PE3ylbTaTi BUKOHAHHS
IJIaTIKHOT KacoBOi onepallli Mae OyTH 3apaxOBaHa Ha paxyHOK OTpMMyBauda abo BUJaHa OTpUMYBady B
TOTIBKOBIH (opmi.

e Tapudm banky (nanami-Tapudm)- mepenik iaTiKHUX MOCTyr baHKy 3 BH3HAYeHHSIM iX
BapTOCTI.

e dinancoBuii Homep Tesedony KitieHTa-koHTakTHUN MOOUTEHII HOMep Tenedony Kitienra,
1110 BUKOPUCTOBYEThCSI BaHKOM, 30KkpeMa, 3 METOI0 IIPOBEIEHHS HOTro aBTeHTU(IKALII.

[HImi Tepminm, mo BkuBarOThCS B [IpaBuiax,mo € [TyonigHoro yactuHOO J[0OroBOpy, BXKHBAIOTHCS B
3HAYCHHSX, BU3HAUCHHUX 3aKOHOJABCTBOM, SIKE€ PEryJIO€ HAJaHHs IUIATDKHUX MOCIYT, Ta 3BHYAsIMU
J1I0BOTO 000pOTY B cepi piHAaHCOBUX BiJHOCHH.



PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HagauHs miaTiXKHUX TOCTyT (KaCOBHX OIeparliii) 3iiCHIOETHCS Ha ITiICTaBi JOrOBOPY PO HaTaHHs
IUTATDKHUX MTOCIYT, M0 YKIaaaeThest Mixk bankom Ta KopuctyBauem miaTi>kHUX MOCTYT BiIMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, Ha y3roukeHux CTOpOHaMU yMOBax.

3.2. JloroBip mpo HaJaHHS IUIATDKHUX TMOCIYT YKIAIA€Thcs B MUCHMOBIH ¢opmi (mameposiit abo
eJIEKTPOHHIH) 1sixoM npueananHs Kopucrysaua no nmy6uiyHoi yactuau Jlorosopy - IlpaBui HaganHs
mwiarikaux nocnyr B [TAT «BAHK BOCTOK» (kacoBi omepaiiii), po3MillIeHUX y AOCTYITHOMY JUIS
KopucryBauiB micii y BigaiieHH1 banky Ta Ha BeO-caiiTi banky B Mepexi IHTepHET 3a mocuiIaHHIM:
www.bankvostok.com.ua.

3.3. IlpaBuna € myOIIYHOO TPOIO3HUINIEI0 HA yKIagaHHsA JloroBopy mpo HaJlaHHS TUIATKHUX MOCITYT
(mamami — [Ty6niuna nponoswutis/[Ipasuna/lIpaBuia npo HamaHHS MIATHKHUAX TOCTYT). AKIICITYBaHHS
nanoi IlyOmiuHoi mpomo3uIlii 3AIHCHIOEThCS 3a aapecaMu MICIIC3HAXOJDKEHHS ITYHKTIB HaJTaHHs
¢inancoBux nociyr banky, mepenik SKUX ONPHIIOJHEHUN Ha BeO-caiiTi banky B Mepexi InTepHer 3a
nocuaHasM: WWw.bankvostok.com.ua ta gepe3 miatixui npuctpoi (ITTKC, Toro).

3.4. JloroBip mpo HaJaHHS IJIATDKHUX TOCIYT CKJIAQNAEThCs 3 JBOX YacTHH- X [lpaBun HamaHHs
mwiatikaux nocayr (ITyGmiuHol 4acTWHM NTOTOBOpPY IpPO HAJaHHS IUIATDKHUX TOCIYT) Ta KacoBOTO
nokymenty (IaamBimyanpHOi wactuHu noroBopy).Tapudu € omatkom nmo JloroBopy mpo HamaHHS
IUTATIKHUX TTOCIIYT.

3.5.AkuentyBanHs naHoi I[lyOmiynoi mnpomosunii (mpuegnanus no [IpaBui) miaATBEPIKYETHCS
BJIACHOPYYHHUM MignucoM/enekTpoHHuM nianucoM KopucryBauya/mpeacraBiuka KopucrtyBaua B
KacoOBOMY JIOKYMEHTI IpO 3rojy 3 yMoBaMHu J{oroBopy mpo HaJaHHS IUIATLKHUX mociyr/uux lpasu,
npo ski noindopmoBano Kopucrysaua/mpeacraBuuka KoprucryBaya miaTi>kKHUX HOCTYT 10 IPOBEACHHS
KacoBOI1 oreparii.

3.6. Ilinmuc KopucryBaua/mpencraBuuka KopucryBaya - B KacOBOMY JOKYMEHTI (B MamepoBiii abo
EJIEKTPOHHIN (Qopmi) Mpo O3HAWOMIIEHHS Ta TMpo 3roay 3 ymoBamu nux l[IpaBun ta Tapudamu €
1JICTAaBOO JUIsl IPOBEACHHS KacOBO1 onepariii.

3.6.1.Y mamepogiii ¢hopmi Ha migTBepIKEHHS O3HailomieHHs 3 ymoBamu [IpaBun ta Tapudamu Ta
HaJaHHs 3roau 3 ymMoBamu JloroBopy mpo HaxaHHs IaThKHUX mocayr KopucryBau/mpencTaBHHK
KopucryBaua npocrapisie BIaCHOPYYHHUN MIJNUC Y TUIATIXKHIN THCTPYKIII.

3.6.2. Y enexTpoHHi (opMi IpH NMPOBEACHHI KaCOBUX OIepaliil yepe3 MIaTKHUM HpucTpii, dakt
o3HailomeHHs 3 ymoBamu [IpaBui Ta Tapudamu Ta HagaHHs 3r0AH 3 yMOBaMu JloroBopy mpo Ha/laHHA
wiathxkHuX nocayr KopucryBau /mpencraBHuk KopucrtyBaua minTBep/pkye/Qikcye y BiANOBIIHOMY
KAacoBOMY JIOKYMEHTI IJIaTLKHOI cucTeMu (4ek/ciin). Y TakoMy pasi JloroBip BBaXKa€eThCs YKIAACHUM Y
MOMEHT iHII[IFOBaHHS BiAMOBIIHOI oreparlii y BiAMOBIIHOMY IJIaTI>KHOMY MPUCTPOI Mics HATUCKAHHS
CEHCOPHOi KHONKU «CIUIaTUTU» (YU aHAJIOTIYHOIO 32 3MICTOM Ta 3HAYEHHSIM) Ha CEHCOPHOMY €KpaHli
IaTikHOro mnpucrtporo. Hartuckarounm kHomky «Cmatutu», KopucTyBad TUM caMUM HiANUCYE
MJIATIKHUN KaCOBUM TOKYMEHT PO MepeKa3 rOTIBKU Ta MOTO/KYETHCS 3 ymMoBaMu JloroBopy.

3.7. Tlpeametrom poroBopy, BimmoBigHo a0 1ux [IpaBun, € HamanHs baHkoMm MIATiKHUX MOCTYT
(BUKOHAHHS KacoBUX orepailiit) KopucryBauam:

1)npuiimManHs Biag (i3WYHUX OCI0 TOTIBKM HAIIOHAIBHOI Ta IHO3EMHOI BAIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIMX 0ci0 Ta rnepekasiB 0e3 BIAKPUTTS paxyHKY;

2)npuiiMaHHs BiJl FOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOT BAJIOT JJISl 3apaxyBaHHS Ha
paxyHKH 1HIIUX OCi0 Ta BiANpaBieHHs MepeKasiB i BUILUIATH iX OTpUMYyBauy T'OTIBKOIO B HaIllOHAJIbHIM
BaJIIOTI;

3)BHIaua TOTIBKM HAI[IOHATBHOT BaTOTH (Di3MYHUM 1 IOpUAMIHAM ocobam (i3 TPeNCTaBICHHSAM
IOPUANYHOI0 0COOOI0 JIOBIPEHOCTI Ha YIMOHOBaXKEHY ocoOy) uepe3 Kacy OaHKy (BIIIUICHHS) s
OTpUMaHHS Mepeka3dy 0e3 BIAKPUTTA paxyHKY Ta BUAaya IOTIBKM HAlllOHAJIBHOI BAJIIOTU 3 PaXyHKIB
YMOBHOTO 30epiranss (eckpoy);

4)Bu1ava roTiBKY 1HO3eMHOT BaIOTH (Di3UIHUM 0co0aM yepe3 Kacy OaHKy (BiAIiICHHS) )1 OTPUMaHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI BaJIIOTH 3 PAaXyHKIB YMOBHOI'O
30epiranHs (€CKpoy).
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3.8. bank Mae mpaBo 3adydaTd KOMEPIIMHHMX areHTIB BIATOBIAHO 10 HOPMAaTHBHO-TIPABOBOTO aKTa
HarionansHoro 6aHKy 3 MUTaHb 3ATYYCHHS KOMEPIIHHUX areHTiB IJIsl HaJaHHs (DiIHAHCOBUX TUIATIKHIX
MOCITYT (J1aJ1i - KOMEPIIiiHI areHTH).

Komepriiinuii areHT Mae mpaBoO HaJaBaTH CBOi MOCIYTH 3a JOTMOMOTOI0 IJIATDKHUX MPHUCTPOIB Ta
MYHKTIB HaTaHHS ()IHAHCOBUX TTOCIIYT.
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PO3A1JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3a1ficHIOBATH JTisSTILHICTD 3 HAJAHHS KACOBUX OIepalliii Ha yMOBaX, BUBHAUYEHUX 3aKOHOM Y KpaiHu
«[Ipo mnarixkHi mociyru» Ta [HCTpyKITiero Nel(3,Toro;
4.1.2 3nilicHioBaTH KacoBe oOcimyroByBaHHs KopucTyBada Ha ImicTaBi JOTOBIPHUX BIJTHOCHH Yepe3
kacy banky;
4.1.3 ycTaHOBIIOBATH TPUBAIICTh ONEPAIITHOTO Yacy OInepariiiHoro JHs CaMOCTIMHO Ta 3aKpIIIIOBATH
Horo y BHYTpIIIHPOOAHKIBCHKUX JTOKYMEHTAX II0/10 HaJlaHHS TUIATLKHUX MOCIYT; HA BAKOHAHHS YMOB
JloroBopy Mpo HajgaHHS TUIATDKHHUX IOCIYr JOBOAMTH 10 Bimoma KopucryBadiB iHbopmariito mpo
TPUBAIICTh ONEPALiTHOTO AHA Y AOCTyHOMY 17151 KopucTyBadiB MicIli B MyHKTax HaJlaHHs (iHAHCOBUX
nocayr bauky, Ha BeG-caiiti banky B Mepexi [HTepHeT 3a mocumanusam: WwWw.bankvostok.com.ua.
4.1.4.opranizoByBaTi poOOTy 00 HAJAHHS IUIATDKHUX TOCIYT MPOTITOM ONEpaIiifHOro IHS 3
ypaxyBaHHsIM BUMOT 3akoHyYkpainu «lIpo miarixai nocmyru» ta IHCTpykiii Nel03;
4.1.5. npuiHATH 10 BUKOHAHHS:
1) xacoBUil TOKYMEHT, 10 HAAIMIIIOB MPOTITOM OINEPALIHOrO Yacy, y TOi caMuii onepaliiHui 1eHb;
2) KacoBHH JOKYMEHT, [0 HAIIWIIOB MICIs 3aKiHYEHHS ONEpaIliifHOro Jacy, He Mi3HIlIe HACTYITHOTO
orepariiifHoro g,
4.1.6. 3abe3neqyBaTty 0OPOOIICHHS TOTIBKY B OTIEpaIliifHiil Kaci;
4.1.7. 3niiicHIOBaTH OMeEpallil JUIIE 3 TUMH BHJIaMH 1 HOMiHajgaMu OaHKHOT 1HO3EMHOI BaJltOTH, SIKi
nepedyBaloTh B 00iry B KpaiHax-eMiTeHTax a0o MiAJsIrailoTh OOMiHY B MOPSAKY, YCTaHOBJICHOMY
bankowm;
4.1.8.3a0e3meunT 30epexeHHs iH(popMallii, 0 MICTUTh OAHKIBCHKY TA€EMHUIIIO, 3TiTHO 3 YHHHUM
3akoHOAaBCTBOM Ykpainu. be3 sromu KopuctyBaua indopmariis, 1m0 MicTUTh 0aHKIBCbKY TA€EMHHUITIO,
MOKe OYyTH PO3KpHUTA JIUIIC y BUMAIKAX, IO IepeadavyeHi YHHHUM 3aKOHOJAABCTBOM YKpaiHU;
4.1.9. na Bumory KopucrtyBaua HajiaBaTu NUIAXOM, BU3HaUYeHUM Y BUMO31 KopuctyBaua 3a JloroBopom
PO HAJAHHS IJIATKHUX MMOCIIYT, TaKy 1HPOPMAITiIO:
1) BimomocTi npo ¢iHaHCOBI MOKa3HUKHU JisIbHOCTI baHKy Ta ekoHOMIYHMI cTaH baHKy, 1110 MiUISITraloTh
000B’I3KOBOMY OIPUITIOTHEHHIO;
2) nepenik kepiBHUKIB baHKy Ta fioro BiJOKpeMIEHUX MiAPO3/IiTiB;
3) mepenik mIaTiKHUX MOCIYT, 10 HalaroThes bankoM;
4) niny/Tapudu MIaTH>KHUX TOCIYT;
9) KuIbKICTh akmiii baHky, mo mnepeOyBalOTh y BIIACHOCTI WIEHIB HOro BHKOHAaBYOTO OpraHy
(ITpaBninHs), Ta/abo mepenik oci0, YacTKU SKUX y CTaTyTHOMY Kamitajai baHky mnepeBHIIyIOTh 5
BIJICOTKIB;
6) iHmy iHpOpMAaLilo 3 TUTaHb HAaJaHHA IUIATDKHUX HOCIYT, IPaBO HA OTPUMAaHHS SKOI BCTAHOBJICHO
3aKOHOM;
4.1.10. BuKOHYBaTH iHII 000B’S3KH, BU3HAYCHI YUHHUM 3aKOHO/aBCTBOM Y KpaiHH.

4.2. bank Ma€ npaso:

4.2.1. namaBatu miatixHi nocayrun KoprucryBauam 3 BHKOPHCTAHHSM €IIEKTPOHHOTO MiANHUCY Ta/abo
€JIEKTPOHHOI TIeYaTKH,

4.2.2. mij yac BHIDIATH TOTIBKH iHO3eMHOI BamoT KopucryBauam-(i3udHuM ocobam 3a mepeka3amu
BUJIABATU KOIUTH 0€3 BUKYIY 3aJUIIKy CYyMH MEHIIOI HOMIHAJBbHOI BapTOCTI 32 KOXKHOIO OIEpaLli€lo
OoKpeMo B pa3i Buaadi KopucryBady roTiBKM 1HO3€MHOI BaJIIOTH OJIHOYACHO 3 KIJIbKOX paxyHKIB (3a
OKpEMHMH KaCOBUMH JIOKyMEHTAaMH), KOXKHA 3 SKUX Ma€ 3aJIMIIOK CYMH B 1HO3€MHill BaJIOTI MEHILINH,
HDK HOMiHaJIbHA BapTiCTh MIHIMAJIBHOI OAaHKHOTH, 110 TIepe0yBae B 00ITy, ajie 3arajpHa CymMa BH1a4l HE
Ma€ TaKoro 3aJUILKY;

4.2.3. nanpiciatn KopucryBauy-oTpuMyBady mepekasy MOBiIOMIICHHS PO HAIXOKEHHS HA HOTO iM'st
nepeKasy B MOPAJIKY, YCTAHOBICHOMY BHYTPIIIHIMHU TOKyMeHTaMu baHKy;

4.2.4. sunatu KopucryBauy, K1l OTpUMye€ TOTIBKY 32 KIJIbKOMa BUJJaTKOBUMHU KaCOBUMHU JOKYMEHTaMHU
3 PI3HUX PaxyHKIB, FOTIBKY 3a KOKHUM TaKHUM JIOKYMEHTOM OKpeMo a0o0 3a HOro 3rojioro 3arajibHOI
CyMOI0;
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4.2.5. KopHCTyBaTUCS IHITUMH [TPaBaMH, BU3HAYCHUMH YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

4.3. KopuctyBay 3000B’si3aHMii:

4.3.1. mepen yknaneHHsM J[oroBopy Mpo HaJaHHS TUIATIKHUX TOCTYT O3HAHOMHTHCS Ha O€30TUIaTHIN
OCHOBI y noctynHoMy s KopuctyBadiB micti y BijyiiyieHHsX banky Ta Ha BeO-caiiTi banka B Mepexi
InrepHer 3a mocwiaHHsM: WWWw.bankvostok.com.ua 3 iHdopMaili€ro, mepeiik sSKoi BHU3HAYCHHIA
n.11.7.9. tan.11.7.10.uux [IpaBu,

4.3.2. no yknananus JloroBopy npo HaJaHHS IIATHKHUX TOCTYT O3HailoMuTHCA 3 MU [IpaBuiamu ta
Tapudamu banky, onpuitogHEHUMH y AocTyrHOMY 11t KopucTyBadiB Micii y BigauieHHsSX banky Ta
Ha caiiti banky B Mepexi [HTepHeT 3a mocuinanHsam: WWw.bankvostok.com.ua;

4.3.3. 11t OTpUMaHHS IJIATIKHUX KAaCOBUX MOCIYT yKiacTu JloroBip nMpo HajgaHHS IUIATDKHHUX MMOCTYT
Ha YMOBax Ta IIJISIXOM, BU3HAaUeHUMH nuMu [IpaBunamu;

4.3.4. nig yac OTpUMaHHS IIATHKHKUX MMOCTYT (3I1HCHEHHS KaCOBUX oIepalliit) B baHky qorpuMyBaTHCch
HopM 3akony Ykpainu «IIpo miatixni nociayru» ta [nerpykiii Nel03;

4.3.5. HagaBaTy Ha BUMOTY baHKy TOCTOBIpHI JOKYMEHTH (Y TOMY YHCJIi OTPUMYBATH X BiJl OPiIlidHUX
opradiB), Ta/abo BimomocTi/iHpopmarriro, HeoOX1THI AJIT BHKOHAHHS BaHKOM HalEeKHOT MEPEeBIpKHU Ta
1HIIMX 000B’SI3KIB SIK Cy0’€KTa MEPBUHHOTO ()iHAHCOBOT'O MOHITOPUHTY, BAKOHAHHSI BUMOT YTOIH MiX
Ypsnom Ykpainu ta Ypsaom Crionydenux [ltatiB AMepuKy Jist TOJIMIIICHHS] BUKOHAHHS ITOAATKOBHX
IpaBui ¥ 3acTocyBaHHs nosioxeHb 3akoHy CIHA “IIpo mogaTkoBi BUMOTH 10 1HO3€MHMX PaxXyHKiB”
(FATCA), inmry indopmariiro 4u JOKYMEHTH BiJIIIOBiTHO 0 BUMOT 3aKoHOAaBcTBa y chepi [IBK/DT ta
BHYTPIITHOOAHKIBCHKUX NTOKYMEHTIB 3 muTanb [IBK/DT;

4.35.1y BumaaKy TMOBIIOMIIEHHS HEBIpHOI aJgpecH MiCIEe3HAXO/PKEHHS/MICISI TPOKUBAHHSA,
¢dinancoBoro Homepy TenedoHy AN HaACHIAHHS 1H(OPMALIWHUX MOBIIOMIIEHB (32 HEOOX1IHOCTI),
KOPECIOH/ICHIIIS BBAXKAETHCS HAIIPaBIeHOI baHkoM Ta oTpumanoio KopuctyBadeMm HaJIe)KHUM YAHOM,
gKkmo ii Oymo HampaBiIeHO 3a MICIE3HaXOKeHHSIM/MiclieM mpokuBaHHS KirieHTa, 3a3HaueHUM B
JloroBopi mpo HajaHHS IUIATDKHUX TOCIHYT, a iHpOpMamiliHi MOBiIOMIICHHS, HampaBieHi bankoM Ha
HaJIeKHUN TeJedoH, 10 € KOHTAKTHUM TenedoHoM 3rinHo iHdopmarii KopuctyBaua B JloroBopi mpo
Ha/IaHHS TUIATIKHUX TOCITYT;

4.3.5.2. KopucryBau Hece MepcoHaNbHY BiAMOBIAIBHICTD 32 IOCTOBIPHICTh JaHUX, MOJaHKX 10 baHKy.
[Ipu mpomy, y Bumaaky mnopymeHHs ymoB m. 4.3.5, mm.4.3.5.1. mux IlpaBun momo HamgaHHS
BIJMIOBITHUX JIOKYMEHTIB Ta/abo iHpopmMarlii, bank Mae npaBo BiamoBuTH KopucryBauTy y HagaHHi
Oy/ab-sSKHX MMOCTyT 32 JlOroBOpOM PO HaJaHHS IUTATIHHUX TTOCITYT;

4.3.6. y BUMajkax, K0 baHKy [ HaJaHHS IUIATOKHUX MOCTYT (BUKOHAHHS KacOBHX —OIEparliif)
HEeoOXimHI Oyab-ski JoKyMeHTH Ta/ abo iHdopmaris, KopucryBau /mpencraBauk KopucryBada Ha
BUMOTY baHky Mae HajaBaTu Bci HEOOX1/IHI JOKyMeHTH/ iHpOpMaIlito O HACTaHHS JaTH BaJTIOTYBaHHS.
VY Bumnaaky nopymeHHs KoprucryBadem yMOB bOTO TYHKTY IIIOJO HaJaHHS BiJIMOBIIHUX JTOKYMEHTIB
ta/abo iHdopmarii bank Moxe mpUiHSITH pileHHs moao0 BigMoBu KopucryBauy B o0ciayroByBaHHi /
y IPOBEJICHHI KacOBO1 orepailii;

4.3.7.crutauyBati baHKy miary 3a HajaHi IUIATDKHI HOCHyrd (BUKOHAHI KacoBi omepariii) 3rigHo 3
nitounmu Tapudamuy;

4.3.8.BUKOHYBATH iHIII 000B’A3KH, BU3HAYEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4.KopucryBay Ma€ npaso:

4.4.1.0TpuMyBAaTH TUIATKHI TOCITYTH (31CHIOBATH KacOBI orepariii) Ha yMOBaX, BU3HAYEHHX 3aKOHOM
VYkpainu «IIpo mnatixui nociayru» ta Iactpyxkiiero Nel03;

4.4.2. oTpuMyBaTH TUIATKHI MTOCTYTH KAacoBOTO OOCIYrOBYBaHHS Ha MiJCTaBi JOTOBIPHHUX BiJHOCHH
yepes Kacy banky;

4.4.3. KopucryBau Mae IpaBo BUKOPHCTOBYBATH €JIeKTPOHHUI(-1) mianuc(-u)
KopucryBaua/mpencraBuukiB KopuctyBaua i 37iiicHeHHs enekTpoHHOI B3aemonii KopucryBaua
BUKITIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSIM TEXHOJIOTIi, BU3HAUEHOI baHKOM;

4.4.4. KopuctyBau Mae IpaBo BIAMOBUTHCS BiJ IJIATIXHOI KacOBOI omneparlii, BIAKIMKABIIN IIATHKHY
THCTPYKII1O Ta CBOIO 3T0/ly Ha BUKOHAHHS TUIaTIXKHOI KacoBOi orepailii B Oy1b-gKHil yac, aje He Mi3Hille
HaCTaHHS JaTH BaJIOTYBaHS BIAMOBIIHO 10 3akoHy Ykpainu «[Ipo mmarikai mociyrm». Y pasi
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BIIKJIMKAHHS 3TOJM HAa BHKOHAHHS TUTATDKHOI KAacoBOi omeparrii, Taka IUIAaTKHA KacoBa oOmepartis
BBKAETHCS HEAKIICTITOBAHOIO,

4.4.5.BinMoBa BiJ kacoBoi onepallii (Biakiukanus sroau KopucryBaua) odopmmoerscst KopuctyBauem
[UIIXOM HaJaHHs BaHKy po3mOpsKEHHS PO BIIKIMKAHHS 3TOAM HA BUKOHAHHSI TIATKHOT onepartii
Ta IJIaTLKHOT IHCTPYKIIIT Ha TTepeKkas roTiBku 3a opmoro, BukiIaaeHow y Jlogatky Nel o nux I[Ipasur.
Posnopsyokenas  odopmimtoeTscst  KopucTyBauemM Ha mManepoBOMy HOCIT  (JOKYMEHT MICTHTh
BracHopy4yHuit nianuc KopucryBaua/ npencraBuukiB Kopucrysaya);

4.4.6. KOPHCTYBATHUCS IHITUMHU [TPaBaMH, BU3HAYCHUMH YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.Ilepen iminiroBaHHAM KacoBoi oreparii bank KopucrtyBaua-miiaTHMKa YCTHO Haja€ Ha 3amuT
KopucryBava-ruraTHuka HassBHY iH(opMaIito mpo:

1) MakcuMaIbHUI Yac BUKOHAHHS KacOBOI omepariii;

2) KoMiciiiHI BUHAropou Ta iHii 360pu, siki KopuctyBau Mae criiaTuTy y nporieci BUKOHaHHS KacoBOT
omepaiiii, 3arajbHy CyMy KOIITIB, HECOOXITHUX JIJI1 BUKOHAHHS KacOBOI ONeparii;

3) i1y HeoOXiIHy iH(OpMaIlito, epeadaueHy YUHHIM 3aKOHOJJABCTBOM Y KpaiHU.

5.2.I1icns imimiroBaHHs TIaTLKHOI 1HCTpYKIii bank Hamae KopucryBauy ycTHO iHGOpMariio mpo
BigMoBYy banka y npuitHaTTi miaTixuoi incTpykiii KopucryBaua (y pa3si BiIMOBH).

5.3.Ilicna BukoHaHHS KacoBoi omepauii bank nnarHuka Hagae KopucTyBauy—IUIaTHHKY KacOBUH
JOKYMEHT, SIKHI MiCTUTH Taky iH(opMariito:

1) maty i yac OTpMMaHHS TUIATIKHOI 1IHCTPYKIIii;

2) nary i yac NpuHHATTA A0 BUKOHaHHS bankoM mnatixHoi iHcTpykiii KopucryBaua;

3) BigomocTi, ski garTh 3Mory KopucryBauy-1iaTHUKY i1eHTH(IKYBaTH BUKOHAHY KaCOBY OIEpAIlitO
Ta iHQOpMAaLit0 PO OTpUMyBaya (3a HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI);

4) cymy KacoBoi onepailii y BasitoTi paxyHKy KopucTyBaua-TuiaTHUKA Ta y BallOTi KacOBOi omepartii;
5) cymy BCixX KOMICIHHUX BHHAropoj ta 300piB, mo yrpumani 3 KopucryBava-TuiaTHHKA 32 BAKOHAHHS
KacoBOi omeparlii;

6) maty i yac MPUIHSATTS 10 BUKOHAHHS IJIATDKHOI IHCTPYKIIIi, 1aTy BaTIOTYBaHHS,

7) inmry HeoOXiHy iH(oOpMaIlito, nepeadauyeHy YUHHIM 3aKOHOJaBCTBOM Y KpaiHHU.

5.4. Tlicns BukoHaHHsA KacoBoi omepanii bank KopucrtyBawa-orpumyBada 3000B’s13aHHMI HaJaTH
OTPUMYBauy KaCOBUI JOKYMEHT, SIKUI MICTUTbh, TaKy iHGOpMaIlito:

l)Bimomocrti, sKi gawTh 3Mory KopucryBauy-oTpuMyBady iIeHTH(IKYBaTH BHUKOHAHY KacOBY
orepariliito, inpopmaniro npo KoprucryBaua-riaTHUKa Ta iHIII BIJOMOCTI, 10 CYITPOBO/HKYIOTH IIATLHKHY
THCTPYKIIiIO;

2)cyMy KacoBoi orepaliii y BaoTi paxyHky KopucTyBaya-oTpumyBaya Ta y BaJrOTi KaCOBOI OIepallii;
3)cyMy BCiX KOMICIHHUX BUHAropo ta 300piB, 1o yrpuMani 3 KopucryBada-orpuMyBada 3a BAKOHAHHS
KacoBOi omeparii (3a HasgBHOCTI TEXHIYHOI MOXXJIMBOCTI PO3MIp KOXHOI KOMICIHHOI BHHAropoju
3a3HAYAETHCS OKPEMO);

4) iH1y HeoOXi1HY iH(popMallio, nepeadadeHy YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5. bank 3a0e3neuye po3MileHHs B TOCTYITHOMY IS oryisiny KopucrtyBauiB y BinaiieHH1 banky / Ha
MOHITOp1 IUIATIKHOTO MPHUCTPOIO 1H(OpMaIlito, SKa BiJMIOBITHO 0 3aKOHOJABCTBAa YKpaiHM MOBHHHA
HagaBatucs KopucryBauy (crnokuBauy) mepen 1 miJi yac HaJaHHS IUIATIKHOI MOCITYTH, BKIIOYAIOUH
iHpopMalito, ska ineHTudikye baHk Ta MakCMManbHUM yac BUKOHAHHs KacoBoi omeparii y ¢opmati
"TAMMPPPP" a6o uncno - mudppamu "JI/1", micsaup - cnoBoM, pik - uudpamu "PPPP".

5.6 Indopmariist a ymoBu JloroBopy npo HajaHHs riaTixaux nociyr (ui [IpaBuna) Hanarotecs bankom
y croci0, 110 3abe3neuye BUIbHUM qocTyn KopucryBada 10 Takoi iHpopMallii, TOOTO y JOCTYITHOMY IS
KopuctyBaui Micui y BigaigeHHi banky Ta Ha BeO-caiiti banky y mMepexi IHTepHeT 3a mocHIaHHAM:
www.bankvostok.com.ua , y Haie)KHOMY BHTJISIII, BUKJIAJICH]I YKPATHCHKOI MOBOIO.

5.7 Inpopmariist Ta ymoBu JloroBopy mpo HajaHHs matixauX mocayr (ui [IpaBuia ta Tapudu) MOXyTh
HaJlaBaTUCS MIISAXOM o3HaiiomyieHHs KopucTyBaua B eneKTpOHHOMY a00 mamepoBoMy BHUTIISAL (6€3
CTSATHEHHsS JI0JIaTKOBOi Iu1aTH) abo mnuigxoM HaxaHHs KopucrtyBauy pocTynmy 10 IyOJi4HOTO
(MepexxeBoro) pecypcy, Ha skoMy po3mimienuit Jlorosip mpo HaganHs miatkaux nociyr (i [pasuna
ta Tapudn).

5.8. BpaxoByroun, o 000B’ 30K JIOBEJCHHS, 10 baHk HaJle)KHMM YMHOM BHKOHAB CBOi 3000B’sI3aHHS
1010 HaJlaHHs 1H(opMallii Ta yMoB JloroBopy npo HaJlaHHs IUIATIKHUX MOCTYT OKJIAAaeThest Ha baHk,
CropoHH mOMOBWIHCS, IO MmiaTBep/pkeHHs KopucryBaua «3 yMoBaMH JOTOBOpPY IPO HaJaHHS
IUTATDKHUX TIOCIYT 3TOAEH» Y BIANOBIAHOMY KacOBOMY JOKYMEHTI € HaJEeKHUM JIOKa30M BUKOHAHHS
bankom 3000B’s3aHb moA0 HagaHHs 1HGOpMaIii Ta yMoB JloroBOpy Mpo HaJaHHS MJIATIXHUX MOCITYT
(umx IIpaBun Ta Tapudis).
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5.9.¥Yci motouni penmakiii IIpaBui Ta MOKyMeHTIB, 1o MicTaTh iHMopmarito npo Tapudwu, mo
3aCTOCOBYIOThCS 10 oOpaHoi KopucTyBauem mnaTiKHOI MOCITYTH Ta ska Hamaetbes KopucryBady,
30epiraroTbcs Ha BeO-caliTi banky B Mepexi [HTepHeT 13 3a3HaYEHHSAM CTPOKY iX ii.

5.10.KopucryBau Mae npaBo B OyAb-SKHii 4ac OTPUMATH JIOCTYII 10 Beix pemakiiit [Ipasun ta Tapudis,
110 po3MillieHi Ha BeO-caiTi banky.

5.11.bank po3MiCTUB B JOCTymHOMY s orysany KopucryBauamu wmicmi y BimmineHHi banky Taky
iHdopmartiro:

1l)pexxum poOOTH omepariiiHOi Kach 3 KacoBoro oOciyroByBanHs KopucTyBadiB MpOTATOM
OTIEPAIIfHOTO Yacy Ta B MiCIsIONEpallifHUA Jac;

2)uepenik omepauid 3 KopucryBauamu, siKi 3/AiHCHIOE oOnepaliiiHa Kaca B OINEpaliifiHuN Ta
nicisonepariiHui yac;,

3)3pa3Ku 3alOBHEHHS PEKBI3HUTIB KACOBHMX JIOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, SIKi 3aII0BHIOIOThCSI
bankoMm (BigaiicHHSM) i3 3aCTOCYBaHHSIM TEXHIYHHX 3ac00iB ab0 cucreMu aBromaru3aiii baHky);

4) BUTAT 3 HaKa3y (PO3MOPSAIHKEHHS ) PO BCTaHOBICHHS Tapu@iB 3a KacoBe 00CIYroByBaHHS (i3MUHHX
0ci0, IopUINYHHUX 0ci0 y HAI[lOHANIbHIN Ta 1HO3eMHIH BaJOTI;

5) marepianu (TakaTu/OyKIIeTH ) 3 OIEcaMH OAHKHOT (MOHET) HAI[iOHATBHOI BATFOTH, 1110 ITepeOyBalOTh
B 00iry, yBOJSTHCS B 00IT Ta/a00 BHIy4aloThes 3 001ry;

6)1mOBITOMIICHHS TIPO Te, 1110 SKIIO FOTiBKa, He OyIa nepepaxoBana KopucryBauem y npumitieHHi banky
(BigmimeHHs) WA KOHTpoOJIeM TMpaliBHMKa baHky (mpaimiBHUKa BIAJIIJICHHS), TO MpeTeH3il BiX
KopucryBaua mozo BiamkonyBanHus bankom HegocTadyi He IPUHMAIOTHCS;

7) nepenik HOMiHaJiB OaHKHOT I'PUBHI, Ha MPUHMaHHS Ta BUJAUy SKHX HAJAIITOBaH1 MJIAT1KHI IPUCTPOT
(abo Ha MOHITOp IJIATIXKHOTO MPUCTPOIO);

8)indopmarriiini Marepiayii PO BU3HAYCHHS IUIATDKHHUX O3HAK Ta OOMiHYy OAHKHOT, PO3MIHHHX Ta
00IroBMX MOHET HAIlIOHATBHOI BAJIIOTH Y KpaiHH;

9) noBiMOMIICHHSI PO TpaBa 0cid 3 IHBAIIIHICTIO Ta 0Ci0, IKMM BiJMOBIAHO 10 3aKOHOJIAaBCTBAa Y KpaiHU
Ha/IaHO MPABO HA M03a4eproBe 0OCIYrOBYBaHHS;

10) xonTakTHa iH(popMaliiga banky (BigainieHHs), 3a ko0 KopuctyBau Mae MOXKIMBICTh 03HAHOMUTHUCS
PO Yac KacoBOTO OOCITYrOBYBaHHS Ta OTPUMATH KOHCYJIBTAIII0 PO HAIaHHS IJIATIKHKUX ITOCITYT 010
BUKOHAHHS KaCOBUX OMEpallii.
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PO3/ILJI 6. KACOBI OIIEPAIIII TA KACOBI JJOKYMEHTH

6.1. Jlo kacoBuX orepartliii, o € npeaMerom JloroBopy mpo HaJlaHHs TUIATDKHKUX mTocyr/iux [Ipasu,
3rigHo 3 [Hcrpykuiero Ne 103, Hanexats:

1Dupuiimanns Bijg ¢Gi3WYHHX OCIO TOTIBKM HAIliOHAJIBHOI Ta iHO3EMHOI BAJIIOT Ui 3apaxyBaHHS Ha
paxyHKH IHIIMX OCi0 Ta mepekasiB 6e3 BIIKPUTTS paxyHKY;

2)upuiiMaHHs BiJ IOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOI BAIIOT IS 3apaxyBaHHS Ha
pPaxyHKH 1HIIMX 0ci0 Ta BiIMPaBICHHS MepeKasiB il BUIIATH X OTPUMYBady rOTIBKOIO B HALlIOHAJIBHIN
BaJIIOTI;

3)BHIaua TOTIBKM HAI[lOHAJIBHOI BAMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 MpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YIOHOBaXKEHY 0co0y) depe3 Kacy OaHKy (BIIIIJICHHS) ISt
OTpPUMaHHS TMepeKasy 0e3 BIAKPUTTA paxyHKy Ta BHJaya TOTIBKM HAIllOHAIBHOI BAJTIOTH 3 PaxyHKIB
YMOBHOTO 30epiraHss (€CKpoy);

4)Bu1a4a roTiBKY 1HO3EMHOT BaIIOTH (i3UYHUM 0C00aM yepe3 Kacy OaHKy (BILIIICHHS) JAJIsl OTPUMAHHS
nepekasy 0e3 BIIKPUTTA paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI BaJIIOTH 3 PAaXyHKIB YMOBHOI'O
30epiranHs (€cKpoy).

6.2. KacoBi nokymeHntu, siki oopmisitorbess baHkoM /komepuliiHUM areHToM (3a HasBHOCTI) 3a
KacOBHMHM OIEpalisMu, 10 € npeameroMm JloroBopy NHpo HaJaHHS IUIATDKHUX IOCIYT, MICTSThH
000B'A3KOB1 pEKBI3UTH, ycTaHOBIIeH] [HcTpykiieto Nel03, a came:

1) Ha3BYy KacOBOTO JIOKYMEHTA;

2) HaliMeHyBaHHs HaJlaBaya IUIATDKHUX [TOCIYT, SIKUH 3/11IICHIOE KacOBY OIepalliio;

3) nary 3aiiiCHeHHS omeparlii;

4) 3a3Ha4yeHHs IUIATHUKA Ta OTPUMYBaya,

5) cyMy KacoBoi omneparlii;

6) MpU3HAYEHHS IIATEXKY;

7) BiacHOpy4YHHH Tianmuc abo enexktpoHHHH miamuc KopucryBaua/mpencraBauka KopucrtyBawa mpo
3roJly 3 yMOBaMH JIOTOBOPY MPO HAJaHHA IUIATDKHUX HOCIYT, SKMH TaKoX OJHOYACHO MIATBEPAXKYE
¢akTt nonepeanboro o3HariomeHHs Kopucrysaua/npencraBauka KoprcryBaua 3 MOBHUM TEKCTOM ITUX
[TpaBun ta Tapudamu bauky;

8) BmacHOpy4HHMH Tianuc abo kBasi(hiKOBaHWIA €JIEKTPOHHUH ITiITUC MpaliBHUKA Ha/1aBavya TUIATIKHUX
MOCTYT, YIIOBHOBAXXEHOTO 3/11iICHIOBATH KacOBY OIepalliio;

9) HOMep paxyHKY oTpuMyBaua (y pasi 3apaxyBaHHS CyMH IepeKa3y Ha paxyHOK);

10)naiiMeHyBaHHs HaJaBaya IUIATDKHUAX MOCIYT OTpUMyBayda (y pasi 3apaxyBaHHS CyMH IepeKka3y Ha
PaxyHoK);

11)indopmariiro mpo baHk, Bij iMeHi SIKOTO Ji€ KOMepLiiHui areHT (y pasi 3/1iCHEeHHs KacoBOi oreparii
KOMEPIIMHUM areHToM);

12) 3rony KopucryBaua/mpencraBauka KopucryBaua 3 ymoBamu Jlorosopy.

6.3.®opMH KacoBUX JOKYMEHTIB, IO (OPMYIOThCS 13 3aCTOCYBaHHSM IUIATDKHUX MPHCTPOIB,
BCTaHOBJIIOIOThCSI baHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBUX PEKBI3HTIB, YCTaHOBJIEHUX [HCTpyKiiero No
103 Ta TeXHIYHUX MOKJIUBOCTEH TUIATI>KHOTO MPUCTPOIO.

6.4. PekBi3uTH KaCOBUX IOKYMEHTIB, 1110 GOPMYIOTECS BaHKOM 13 3acTOCYBaHHSIM IJIATIKHUX IPUCTPOIB
3a pe3yJbTaTaMH KaCOBHX olepalliil, 3anoBH00ThCs sk KopucryBauem/npencrasarkom Kopucrtysaua,
TaK 1 B ABTOMaTHYHOMY pEXHUMI IUIATDKHOTO MPUCTPOIO, SKI BUKOPUCTOBYIOTH 0a3u JaHUX
aBTOMAaTU30BaHOI CUCTEMH.

6.5. bank /komepiiiiHuii areHT (3a HassBHOCTI) npuiiMae Bifg KopucryBaua/mpencraBuuka KopucryBaua
TOTIBKY JJIsI BUKOHAHHSI KaCOBO1 OTepallii 4yepe3 MyHKT HaJgaHHs (DIHAHCOBHX MOCTYT/OMNEpaIiitHy Kacy
banky Ta miaTixHI NPUCTPOI 3a MUIATIKHOIO 1HCTPYKIIIEI0 HA MepeKa3 TOTiBKU abo 3a JOKYMEHTaMH,
YCTAaHOBJIEHUMH BIIOBITHOIO TUIATIXKHOIO CHCTEMOIO, JJIsl BIAMPABIICHHS MepeKa3dy Ta BUILIATH HOro
OTpUMYBauy rOTiBKOIO B HallIOHAJIbHIHM BaIIOTI.

6.6. bank /komepuiiinuii arent Hajae KopucryBauy /mpencraBuuky KopucryBaua micist 3aBeplIeHHS
MPUIMaHHS TOTIBKM KBUTAHIII0 a00 1HIIMI TOKYMEHT, IO € MMiATBEPKEHHSM PO BHECEHHS TOTIBKU
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y BIAMOBIHIN TUIATDKHIN CHCTEMI, Y TariepoBiit a0o eNeKTpoHHIM (hopMi BIMOBITHO /10 3aKOHOaBCTBA
VYkpainu, BHYTPIITHOOAHKIBCHKHX MPABUIL, TIPABUII TUIATIXKHOT CHCTEMH, BHYTPIIIHIX JOKYMEHTIB.

6.7. KBuTaniis abo iHIIWKA JOKYMEHT, IO € MIATBEPPKCHHSIM PO BHECEHHsI TOTIBKU Y BIJIMOBIIHIN
IUTATDKHIA CUCTEMI, MICTATh HACTYIHY 1H(OpMAIIifo:

1) HaiimeHnyBaHHs baHKy/KOMEpIIHHOTO areHTa (3a HasIBHOCTI), SIKWUW 3IIICHUB KacOBY OIEpalliio;

2) naty 3/iiiCHeHHS KacoBOi omepallii (4ac BAKOHAHHS orepallii abo Hamuc "micisonepamniiauii yac" - y
pasi 37ilicHeHHs KacoBOi oreparlii B micisonepariinui yac);

3) srony KopucryBaua/mpencrasauka KopucryBaua 3 ymoBamu [Joroopy;

4) mianuc npaniBHuKa baHky /KoMepIliiHOTO areHTa (3a HasIBHOCTI), IKMI MPUKHSB TOTIBKY.
KButanmist abo iHImMI JOKYMEHT, IO € MIATBEPKCHHSM IPO BHECCHHS TOTIBKU Yy BIAMOBITHIN
MJIATIKHIA CUCTEMI, MOYKE MICTHTH €JIEKTPOHHY IT€UaTKYy.

6.8. bank/komepIriiiHuil areHT (3a HasiBHOCTI) npuitmae Big KopucryBaua/mpencraBauka KopucryBaua
IJ1aTy 3a HaJaHl IUTAaTDKHI MOCIYTH 32 OKPEMUM KAacOBUM JOKYMEHTOM, O(OpMIICHUM HajaBauyeM
TUTATDKHUX MTOCTYT Y ManepoBiit popmi abo 3a KACOBUM JOKYMEHTOM B €JIEKTPOHHIM (pOopMi BiIOBITHO
1o BumMor [Herpykiii Ne 103, BHYTpIlIHIX JOKYMEHTIB Ha/laBaya IUIaTIHUX MTOCIYT.

6.9. baHk BuIa€e TOTIBKY Y HaI[IOHATBHIN BAIIOTI 32 IJIATIKHOIO THCTPYKITIEIO HA BHIA4y TOTIBKH 200 3a
JOKYMEHTOM Ha OTPUMAaHHs MepeKa3y roTiBKO B HAILlIOHAIbHIN BaJIOTi, yCTAHOBIECHUM BiJMOBIIHOIO
TUTATIKHOIO CHCTEMOIO.

6.10. bank y Bumnajkax, BA3HAYEHUX HOPMATHUBHO-IIPAaBOBUMHU akTamu HarioHanbHOTO 6aHKY YKpainu
3 TMHUTaHb BAJIOTHOTO PETYJIIOBAaHHS, 3/IMCHIOE BHIA4y TOTIBKM 1HO3EMHOi BaJIIOTH 3a IUIATLKHOIO
IHCTPYKIII€I0 HA BUJAa4y TOTIBKH a00 3a JJOKYMEHTaMH Ha OTPUMAaHHS Iepeka3y B FOTiBKOBIiK (opwmi,
YCTaHOBJICHMMH BiJIIOBITHOIO TUIATIKHOIO CHCTEMOIO ((pi3nIHUM 0cobam).

6.11. bank micns 3aBepiieHHs Bugadi rotiBku KopuctyBauy/mpeacraBuuky KopucryBaua BiloBigHO
70 3aKOHOJABCTBAa YKpainw, 3rimHO 3 IlonokeHHsSM Tpo opranizaiiro poOOTH MIOAO 3/iHCHEHHS
KAacoOBUX OMepaliid, TNpaBUIaMH IUIATLKHOI CHUCTEMHM, BHYTPIIIIMH JIOKYMEHTaMU HaJa€e
KopucryBauy/npencraBauky KopucryBada ouH MpuMipHUK KacOBOTO JIOKyMEHTA Yy TarnepoBiid popmi
a00 KacoBHil IOKYMEHT B €JIEKTPOHHIHN dopMmi.

6.12. [TnarixHa IHCTPYKIIiS PO BUJAYy TOTIBKH Y ManepoBiii popMi, KpiM pEeKBi3HUTIB, BA3HAUYCHUX Y
n.6.2. nux IlpaBun, moBUHHA MICTUTH BITOMTOK IITaMia. BigOWTOK medaTku Ha TUIATIXHIN 1HCTPKIIi
PO BUJauy rOTIBKU B Maneposiid Gopmi He € 0OOB'SI3KOBUM.
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7. EJEKTPOHHUI JOKYMEHTOOBIT KACOBHUX ONEPAIII

7.1. Ilinmucysau 3 6oky KopucryBaua, skuii CTBOPIOE KACOBHI JOKYMEHT B €JICKTPOHHIN GopMi, IIIM
CaMHM 3acCBiT4ye, 110 O3HAHOMHUBCS 3 yCIM TEKCTOM KacOBOTO JOKYMEHTA, OBHICTIO 3pO3yMiB HOTO
3MICT, HE Ma€ 3arepeyeHsb /10 TEKCTY/3MICTy KacoBOro fokymeHTa. Bepudikais Kimienra 31iiCHIOEThCS
y Takomy pa3i 3a @iHaHCOBUM HOMEPOM Telie(hOHY.

7.2. Kacoswuii gokyment KopucryBaua, mianucanuii Kopucrysauem npoctutm EIl miarBepmkye 3roay
KopucryBaua 3 ymoBamu JloroBopy mpo HamaHHS IUIATOKHHUX IOCIYT, TPO sKi MOiH(OPMOBAHO
KopucryBaua /mpencraBuuka KopuctyBaua 10 mnpoBeneHHs KacoBoi omepaiii Ta mepeadadeHo
JloroBopoM mpo Ha/IaHHS TIATIKHUX TTOCIIYT.

7.3.Ilpoctuii EIl KopuctyBaya B KacOBOMY IOKYMEHTI IIpO 3rojly 3 ymMoBamu J{oroBopy mpo HaJaHHS
IUIATDKHUX TIOCIYT € MiJICTABOIO JJIsi TPOBEACHHS BIAMOBITHOI KacoBoi omeparii. JlokymeHTH,
MiIUCaH] IPOCTUM €JIEKTPOHHUM IT1JIMTUCOM, BBRXKAIOTHCS HAJIEKHUM YMHOM MignucanumMu CTOpoHaMu
Ta HE NOTPEOYIOTh TOJJATKOBOT'O 3aCBIUEHHS Ta iX MiATBEPHKEHHS JOKYMEHTaMH Ha MANIePOBUX HOCIAX
3 HaKJIaJICHHSIM Ha HUX BJIACHOPYYHUX ITiJITUCIB.

7.4. bank 3a0e3nedye MEpeBIPKY CTBOPEHHMX /HAKIAZACHUX EJNEKTPOHHHUX IIJIMUCIB HA KOXXHOMY
KacoBoMy JokyMeHTi KopucryBaua B el1ekTpoHHi dopmi.

7.5. YknaBuu Jlorosip npo HajaHHs IUIaTDKHUX Mociyr, KopucTyBay niATBepAMB Ta rapaHTyBaB, 110
BCl omepauii 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIANUCY, 3JIHCHIOIOTHCS HAJEKHUM UYHHOM
KopucryBauem ocobucro/yrnoBHoBaxkeHUMHU KoprcTyBadeM mianucyBadaMu, siKi IiI0Th B MEXKax CBOIX
MIOBHOBA)XEHb HA MIANHUCAHHS JOKYMEHTIB, BA3HAUEHUX y BCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM
Ta/abo craryrHUMH/po3nopsauuMH  TokyMeHTamu KopucryBaya mopsinky. KopucryBad Takox
HIATBEP/XKYE Ta rapaHTye, o He Oyne Matu 10 baHky npereHsii, MOB’A3aHUX 13 HaJlaHHIM KacOBUX
JOKYMEHTIB B €JEKTPOHHIA (OpMi, MPOBEIEHHSIM BIMOBITHUX KACOBUX OIEpalliii 3a KacOBHUMHU
nokymentamu KopucrtyBada (B TOMy 4MCil IpeTeH31 MalfHOBOTO XapakTepy) y BHUIAAKY, SKILO IO
enlekTpoHHTO nianucy KopucryBaua otpumainu 1octym ocodu, He ymoBHOBakeHi KopucryBauem ta/abo
Ti, SIKI HE MAIOTh [IpaBa poO3NopspKaTUCh Komramu KopucryBaya. ¥ BUNAAKy, SKIIO A0 €JIEKTPOHHOTO
nignucy KopucryBaua oTpumanu A0CTyr ocodu, He ynoBHOBaxeH1 KopucryBauem (ToOTO Ti, IKI HE
MaroTh IIpaBa MiJNHCYy JOKYMEHTIB eJIeKTPOHHUM MiAnucoM Bia iMeHi KopucryBaua), 30UTkH, 3anoaisHi
onHii 13 Ctopin JloroBopy npo HaJaHH IJIATIKHUX MOCIYT abo TpeTiM oco0aM B pe3yJibTaTi omnepallii,
3/1IHCHEHOT Ha MIJICTaBl JOKYMEHTA, IiJMUCAHOT0 elNeKTpOHHUM nianucoMm KopuctyBadua ocobamu, 1o
OTpUMaJH JOCTYI IO €JeKTpOHHOTO mianucy KopucryBaua, ajne He YIMOBHOBRXCHHMH Ha 1€
KopuctyBauem, misraoTh BiALIKOYBaHHIO 3a paxyHoK KopucryBaua.

7.6. baHk 3BUIBHSETBCA BiJl BIAMOBITAIBHOCTI 32 4acTKOBe ab0 MOBHe HEBUKOHaHHsS JloroBopy mpo
HaJaHHS MIATHKHUX TOCIYT Y YacTHHI, 0 CTOCYEThCS. BUKOPUCTaHHS B pOOOTI KACOBUX JOKYMEHTIB B
eJIEKTPOHHIH popMi y BUNasKy:

7.6.1. 3aiiicHeHHS JOCTYITy Ta/a00 IHIMIFOBAaHHS KAaCOBHIX oOIeparlliii, mepenbdayeHux J[oroBopom mpo
Ha/IaHHS IUIATDKHUX TOCIYT TPETIMH oco0aMH, y pas3i OTpUMaHHS TpeTiMH ocobamu iHopmalii mpo
iM’s1 KopuctyBaua, maposto, enekTponHoro nianucy KopucrtyBaua, B Oyap-skuil criocio, 30kpema aje
HE BUKJIIOYHO yepe3 Oe3rnocepesHe 3 He0OepexHOCTI 4u 3 cBiiomMoro nosinomieHHs KopuctyBauem
3a3Ha4Y€HOI B IIbOMY MYHKTI KOH(Q1AeHIIIHOI 1Hopmalii TpeTiM ocobam, migdopy TpeTiMu ocodaMu
[1apOoJIIo, TOLIO;

7.6.2. MpOTH3aKOHHUX JiH TPETiX 0c¢i0, 1010 BUKOPHUCTAHHS Ta 3aCTOCYBaHHS iH(pOpMaIlii OTpIMAaHOI 3
Oy/b-KOTO JIKepena, sl HECAHKIIIOHOBAHUX OTlepallii.
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PO3JILI 8.
BUJIAYA I'OTIBKH, IEPEPAXYBAHHS KOIITIB, BHECEHMX I'OTIBKOIO,
MMPUIIMAHHS TOTIBKMH.

8.1. baHk He 37iliCHIOE BUIUIATY IEepeKa3y roTiBKOIO 32 KACOBHM JIOKYMEHTOM Ha CyMy, MEHIIY, HiX
cyMa mepekasy, 1o Haaiiia.

8.2. Omepartii 3 BUIUIaTH TOTIBKK 1HO3EMHOI BATIOTH 3a NepeKazamMu (PizMuHUM 0co0aM 31IHCHIOIOTHCS
Bbankowm 3a HasBHOCTI 11i€1 BaJIOTH B MOBHIN CyMi.

8.3.3auIIoK 1HO3eMHOI BAJFOTH MEHIIWK, HDK HOMiIHaJbHA BapTICTh MiHIMaJIbHOI OaHKHOTH, IO
nepedyBae B 00iry, kymyeTbcs bankom y ¢i3nuHoi ocobu Ta npogaerses Gi3nuHiid 0codi 32 TPUBHIO 32
KypCcOM, YCTAaHOBJIEHUM Ha 4ac 3/1iICHEHHs KacOBOi orepariii.

8.4. KopucryBau B banky nepesipsie Buaany oMy 3 onepauiiHoi kacu (He BIIXOASYH BiJl HET) TOTIBKY:
1) GaHKHOTH - 3a MaYKaMH Ta KOPIHIISIMH;

2) MOHETH - 3a MileukaMu (0JI0KaMH), TAKETaMH 1 pOJTMKAMH;

3) okpemi OaHKHOTH (MOHETH) IIEpepaxoBye MOAPKYIIHO (32 KPYKKAMHU).

KopucryBau banky mae rmpaBo 31iHCHUTH IepepaxyBaHHs OTPUMAHOI TOTIBKH Y BIIBEICHOMY JUISI IIHOTO
npumimieHHi banky mig koHTposem npaniBHuka banky.

8.5. [InarikHaa iHCTPYKIisl HA BUAAYy TOTIBKH B €IEKTPOHHIH ()OpMi MOBUHHA MICTUTH KBaTiiKOBaHUI
€JICKTPOHHUM MMiMUC YITOBHOBA)KEHOTO MpalliBHUKa baHKy Ta MOYXe MICTHTH €JeKTPOHHY MEYaTKy.
8.6. bank y pasi BusBnennast KopucryBauem min 4ac nepepaxyBaHHs TOTIBKM HemocTad abo HAUIMIIKIB
0aHKHOT (MOHET) y MavkaxX, OKpeMHUX KOpIHIAX abo Mimedkax (OJ0Kax, MaKeTax, poJUKax) YKHUBAE
3axO/IiB I0JI0 MIEPEBIPKH TOTIBKH 1 B pa3i MiATBEPKEHHS PO301KHOCTEH CKIIaZa€e akT PO pOo301KHOCTI
y NIBOX MPUMIpHHUKAX, MI0 MIAMHCYEThCS ocoOaMu, siKi Oynu MPUCYTHI MiJ 4ac MepepaxyBaHHS, Ta
3aTBEPUKYETHCS HOTO KEPIBHIUKOM.

8.7. baHKk BiIMOBIAHO 10 aKTa Mpo Po30DKHOCTI BiAmKoA0BYe KopucTyBauy-oTpuMyBady roOTiBKU 3
ormepauiiiHoi kacu BusiBieHy KopucryBauem/mpeacraBaukoMm KopucryBauya min 4yac mepepaxyBaHHS
TOTIBKM CyMY HeJl0cTadi, a ii HaJJIMIIOK MpuiiMae 10 onepaiiiHol KacH.

8.8. bauk He mpwmiimMae npeTensii Big KopucryBaua om0 BiqIIKOAyBaHHS HEOCTadl, SKIIO TOTIBKA HE
Oyna mnepepaxoBana KopuctyBauem/mpencraBuukom KopuctyBaua y mnpuminienni banky min
KOHTPOJIEM TpaiiBHUKa baHKy.
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PO31J1 9. BIAITIOBIAAJIBHICTD CTOPIH

9.1. BignoBinajbHicTh BaHKy mix yac BUKOHAHHSI KACOBHMX OIepaIliii:

9.1.1.bank Hece BianoBimanbpHICTh nepen KopucrtyBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
KacOBHX OIlepalliii Ta 3a MOPYIICHHS IpaB Ta IHTEPECIB CIOKMBAYIB BiJIMOBIIHO J0 3aKOHY YKpaiHU
«IIpo mmaTi>kHi TOCITYTW», KO HE TOBEJE, 110 KaCOBi onepaiii BUKOHaH1 baHKOM HaJe)KHUM YHHOM.
9.1.2.bank Hece BIANOBIAAIBHICTh, BHU3HAUeHY 3akoHOM YkpaiHu «[Ipo miaTikHi Mmociayru», 3a
BUKOHAHHS TOMHJIKOBOI/HEaKIIENTOBaHOI KacoBOi ormepallii ad0 BHKOHAHHS KacoBOi ormepariii 3
MOPYUIEHHSAM YCTaHOBJIEHHUX 3aKOHOM YKpainu «IIpo miaTi>kHi mociyru» CTpOKiB.

9.1.3.KopucryBay Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY MOPSAKY IIKOAHM, 3arnofisHoi bankom
BHACITIIZIOK TOMHIIKOBOI/ HEHaJIe)KHOi/ HeaKIENTOBAaHOI KacoBOi omepailii abo BHKOHAHHS KaCOBOI
orepatii 3 HOPYIICHHSM YCTaHOBJIEHUX 3aKkoHOM YKpainu «IIpo miaTikHi HOCTYTH» CTPOKIB.
9.14.bank y pa3i BHKOHaHHS ITOMHJIKOBOI/HEHAICKHOI/ HEaKIENTOBAHOI KacoBOi ormepallii abo
BUKOHAHHSA KacoBOi oOrmeparii 3 MOpYIIEHHSAM YycTaHOBIeHMX 3akoHOM Ykpainu «IIpo mmaTixHi
IOCIYTM» CTPOKIB 3000B’sA3aHui Ha 3anuT KopucryBaua, IKOro BiH 00CIyroBye, HEBIIKIAIHO BXKUTU
3axO0[iB Ui OTpUMaHHA Bciei HasBHOI y banky iH¢opmamii mpo kacoBy omepariito Ta HaaaTu ii
KopuctyBauy 0e3 CTATHEHHS IJIaTu.

9.1.5. bank Hece BigmoBiganpHICTh Nepen KopucryBauem 3a KaCOBUMH ONEpaIlisIMH, BUKOHAHHUMH 3
MOPYUIEHHSM YCTaHOBJIEHUX 3aKOHOM YKpainu «lIpo miartixHi Mocayru» CTPOKiB, y pasi:

1) nopyuieHHs: baHKOM IUIaTHHKA CTPOKY BUKOHAHHS KacoBOi omepartii;

2) nopymuieHHss bankoM oTpuMyBaua CTPOKY BUILIATH KOIITIB Y TOTiBKOBIH (hopMi;

3)nopymenHss baHkOM OTpuMyBada CTPOKY ITOBEPHEHHsI KOIUTIB y pa3i HESIBKH OTpHUMyBaya
TOTIBKOBOTO IIEpEKa3y.

9.1.6. bank y pa3i mopyuieHHs CTPOKiB BAKOHAHHS KaCOBHX OTepalliid, nepeadadeHnX 3aKkOHOM YKpaiHu
«[Ipo mnatixHi mocmyruy, 30008’ s13a0ui crutatutu Kopuctysauy nexto B po3mipi 0,1 (Hyns minux ogaa
JecsiTa) BiJICOTKA CYMH MPOCTPOYCHOTO TUIATEXKY 32 KOKHUHU JCHb MPOCTPOUYCHHS, aje He Oiabire 10
([ecsiTi) BiACOTKIB CyMH KacoBOi omeparii.

9.2. Binnosinaasnicts KopucryBaya-mjiaTHUKA Mijl 4ac BUKOHAHHS KACOBUX ONepalriii:

9.2.1. KopucryBad (IIaTHHUK) HECE BiMOBIIATBHICTD 3a BiAMOBIAHICTH iH(OpMAaIlii, 3a3HAYEHOI HUM Y
KacoBOMY JIOKYMEHTI, CyTl KacoBoOi ormepamii. Y pa3l BUSABIEHHS HEBIANOBIIHOCTI 1H(opmMarii
KopucTyBad (I1aTHUK) Ma€e BiIIKOAyBaTh baHKy MIKOY, 3aIl0IisTHY BHACIIIOK TaKO1 HEBIIMOBIAHOCTI
1H(popmarii.

9.2.2. KopucryBau (IIaTHUK) 3000B’s3aHHN BiJIIKOJAYBAaTH MIKOAY, 3amojissHy baHKy, BHAcmiIoK
HEJOTPUMAaHHS [IUM IUIATHUKOM BUMOT I1I0JI0 3aXUCTY 1H(QOpMaIlii 1 3111 ICHEHHS HEIPaBOMIPHUX JIiH 3
KOMIIOHEHTaMHU IUIaTDXHOI  1H(pacTpykTypu (y TOMY 4YHCII IJIATDKHUMHM —1HCTpYMEHTaMH,
oOJafHaHHSM, TPOTPAMHUM 3a0€3MIEYCHHSIM ).

9.2.3.Y pa3i nenorpumanus KopucryBauem 3aznauenux B mm.9.2.1. mux IlpaBun Bumor bank, mo
00CITyroBy€ IJIaTHUKA, 3BUTBHAETHCS BiJ BIAMOBIIAJLHOCTI MEpe/l TUIATHUKOM 32 BUKOHAHHSI KaCOBUX
orepartii.

9.3. BinnoBinaasnicts KopucryBaua-oTpumyBaya nijg 4ac BAKOHAHHS KaCOBHX ONepPaliii:

9.3.1. KopucryBau-HeHaJeKHUI OTpUMYyBau MPOTATOM TPbOX pOOOYUX IHIB 3 JATH HAJAXOHKEHHS
noBiJoMIIeHHs baHKy TUIaTHHKA PO BUKOHAHHS MOMHIIKOBOI/ HEHaJIeKHOI/ HEaKIeNTOBAaHOI KacoBOi
orepanii 3000B’A3aHUIN 1HIIIIOBATH OIEPAllil0 HAa EKBIBAJIEHTHY CyMY KOIITIB, BUIUIAYEHY HOMY
BHACITIJIOK TTOMHJIKOBOT/HEHAJIE)KHOI/ HEaKIIeNTOBaHOI KacOBOI Oreparlii, Ha KOPHUCTh TAKOTO Ha/laBava
TUTATIKHUX TTOCIIYT.

9.3.2. Cropn mix baHkOM Ta HEHaJe)KHHUM OTPHMYyBadeM MO0 TOMHIJIKOBOI, HEHAJIEXKHOI abo
HEaKIeNTOBaHO1 KacOBOT omneparlii po3risiialoThCs Y CyA0BOMY MOPSIKY.

9.3.3. KopucryBau-orpuMmyBad 3000B’s3aHUH BiTIIKOAYBaTH baHKy 3amofisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS TIOCHJICHOI KJII€HTChKOi aBTeHTHU(iKalii y BHUMNAIKax, SKIO ii 3aCTOCYBaHHS
BHMAaraeThcs BIAMOBIAHO 0 3aKOHOAABCTBA a00 YMOB J0T0BOpY 3 bankowm.
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PO3/ILJI 10. CTPOK JIf JOTOBOPY IPO HAJIAHHSA IJIATIXKHUX IMTOCJIVT.
PO3IPBAHHSA JOT'OBOPY ITPO HAJAHHA IVIATIZKHUX ITIOCJIYT

10.1./JoroBip mpo HajaHHS IUIATIXHUX MOCIYT, BPAXOBYIOUM PA30BHM XapaKTep KAaCOBUX OIEpalliid,
Habupae YUHHOCTI 3 MOMEHTY aknenty 1iei [Iyoniunoi mpono3unii KopuctyBauem nuisixom OTpUMaHHs
sromu KopucryBaya Ha ykiageHHs [loroBopy mnpo HaJaHHS IUIATDKHHX MOCTYT, 3adikcoBaHOT
BJIACHOPYYHHM IIiAMTMCOM/€IEeKTPOHHUM mianucoMm KopucryBaua B KaCOBOMY JOKYMEHTI PO 3Tofy 3
ymoBamu [loroBopy mpo HaJaHHs IUIATIKHX MOCIYT, MIO € OJHOYACHO MiJICTABOIO IS TPOBEICHHS
KacoBOI omeparii.

10.2. loroip npo HaJaHHS MUIATIKHUX TOCIYT Ji€ 10 TOBHOTO BUKOHAHHA CTOPOHAMU B3SITHX Ha cebe
3000B’s13aHb 32 J[OroBOpOM NHpo HaJaHHA IJIATDKHUX HOCITyr. MOMEHT (Jara Ta 4yac) 3aBepIIeHHS
KacoBOI oIepallii, € MOMEHTOM (JIaTOIO Ta YacoM ) 3aBEPIICHHS il YKJIaJeHOro cTopoHamu Jlorosopy.
10.3. KopuctyBad Mae mpaBo B OJJHOCTOPOHHBOMY TMOPSIKY BiIMOBUTHUCS Bix JloroBOpy Ipo HaJlaHHS
MJIaTDKHUX 1ocayr (KacoBi oreparlii) Ta BIIKIMKATH KAaCOBHH JOKYMEHT JIO0 HACTaHHSA JaTH
BAIIOTYBaHHS, NUISIXOM HaJlaHHSA 10 BaHKy poO3MOps/DKEHHS TPO BiTKIMKAHHS 3rOJU HAa BUKOHAHHS
IUJIATDKHOT omepariii Ta MIaTLKHOI 1IHCTPYKLII Ha mepeka3 roTiBku 3a ¢opmoro 3rigHo Jomatka 1 o
[oroBopy.

10.4. Ilpu posipBanHi JloroBopy nmpo HaJaHHs IIATHKHUX TOCTYT 3a iHimiatuBoro KopucrtyBaya 3rigHo
n.10.3. uux [IpaBun, bank He BUMarae Ta He OTPUMYE CIUIATy OyAb-SIKHX IUIATEXKIB, BiAIIKOTYBaHb,
mrpadHUX caHKIINA 3a peanizanito KopucryBaueM mpaBa Ha BiZIMOBY Bin JloroBopy mpo HaJaHHS
TUTATIKHUX TTOCIYT.

10.5. V Bumnagkax, nepenbauyenux cr. 15 3akony mpo IIBK/®T, bank BinmoBnse Kopucrypauy y
BCTaHOBJICHHI/TIIATPUMAaHHI AUTOBUX BiZIHOCHH (Y TOMY YHCJI IUISIXOM PO3ipBaHHS IIIOBUX BiTHOCHH),
BinmMoBisie KopuctyBauy B 00CIyroByBaHHI, BiJIMOBJISETHCS BiJl MPOBEACHHS KAacOBUX OIeparlii,
3yMHHSAE 3IHCHEHHSI KacCOBUX Omepalliii, 3aMopoxye aktuBu KopucTyBada BiJIOBITHO 10 YHHHOTO
3aKOHOAABCTBA YKpaiHU Ta MIXKHAPOJHUX JIOTOBOPIB YKpaiHU, BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB 3
nutanb [IBK/DT.
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PO3J1JI 11.0COBJIUBI YMOBHA

11.1. ®opc-maxop

11.1.1.CtopoHU 3BUILHSIOTHCS BiJ BiMOBIAAJLHOCTI 33 YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 3a J[OroBOpOM MpO HaJaHHS IUIATDKHUX IOCIYT y pa3l HAaCTaHHA Ta [Jii 0OCTaBUH
HenepeOopHoi cuin (hopc-Makop), MO € HemepeadadYeHUMH, HaI3BHYaiHUMU Ta HEBIABOPOTHUMU
oOcTaBMHAMU, BiIOYBAIOTHCS HE3aJICKHO BIiJ BOJI 1 OakaHHS Ta IMo3a Mexamu KOHTpoJito CTopiH,
CropoHu He MOTJIH 1X Tepen0auuTH i 3amo0irTi iM, Taki 00CTaBHHU MPU3BOATH J0 MOPYIICHHS YMOB
yknageHoro Croponamu J[oroBopy npo HaJaHHS IUIATDKHUX HOCTYT, YHEMOXJIMBIIOIOTH BUKOHAHHS
3000B’s13aHb 33 TAKMM YKJIaZIeHUM J[0oroBOpOM Ipo HaJaHHA IUIATHKHUX TOCIYT Ta 000B’A3KiB 3T1IHO 13
3aKOHOJaBYMMH Ta IHIIMMHU HOPMAaTHUBHUMHU aKTaMH, Ha SKUX IPYHTYETbCs ykinajgeHuid CTropoHamu
Jlorogip.

11.1.2.®opc-maxopHumMu 00cTaBUHAMHU (OOCTaBUHAMHM HENepeOOpHOI CHJIM) €: 3arpo3a BiiiHH,
30poiiHnii KOHGIIKT ab0 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIIOYAIOYH ajie He OOMEXYHOUHCh
BOPOKMMH aTakaMmH, OJIOKagaMu, BIHCBKOBHM eMOapro, Aii iIHO3€MHOTO BOpOra, 3arajbHa BiChKOBa
MoOiTi3aris, BiiiCbKOBI [Iii, OTOJIOIIEHA Ta HEOT'OJIOIICHA BiliHA, /il CyCIIEHOTO BOpOTra, 30ypeHHs, aKTH
Tepopu3My, JUBepcii, mipaTcTBa, O0e3naan, BTOPTHEHHs, 0JIOKaja, peBOJIOLIs, 3aKOJIOT, IOBCTAHHS,
MacoBi 3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI T'OJMHM, KapaHTHHY, BCTaHOBJIEeHOro KaGiHerom
MinictpiB Ykpainu, ekcmpornpiaiis, IpUMyCOBE BUIYYECHHS, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HIIi,
rpoMajichbka JIEMOHCTpallisi, OJI0Kana, CTpaiK, aBapis, MpOTUIIPaBHI il TpeTiX oci0, moxexka, BHOYX,
TpUBANII MEepepBU B pOOOTI TPAHCHOPTY, PErIaMEHTOBaHI YMOBaMH BIANOBITHUX DIlIEHb Ta aKTaMu
JCpXKaBHUX OpraHiB BIAIW, 3aKPUTTS MOPCHKUX IIPOTOK, emOapro, 3a0opoHa (0OMEKCHHS)
eKCIOPTY/IMIIOPTY TOLIO, @ TAKOXK BUKJIMKAaHI BUHATKOBUMH OTOJJHUMH YMOBAMH 1 CTUXIMHUM JIUXOM,
a came: emijieMisi, CWIbHHH ITOPM, IIUKJIOH, YparaH, TOpHaJ0, OypeBiii, TOBiHb, HATPOMAKEHHSI CHITY,
oXeleb, I'pajl, 3aMOPO3KH, 3aMEp3aHHs MOps, IPOTOK, MOPTIB, MEpeBaliB, 3eMJIETPyC, OIMCKaBKa,
MOKeXKa, TOCyXa, MPOCiIaHH 1 3CYB IPYHTY, 1HIIII CTUXIiHHI Inxa, Aii Ta/abo BUMOTH Ta/ab0 0OMEKEeHHS,
K1 BcTaHOBIIOE 1151 banky BepxoBHa Pana Ykpainu nuisixom NpuiHATTS BIANOBIAHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHKk YkpaiHu, 1HIII TPETlI CTOPOHM LUISIXOM HPUNMHATTS
BIJMIOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.Y., ajlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIyMAadeHHS Y THX MEXaX, Y SKUX BOHH MOXYThb 3aBaJINTH
banky y BUKOHaHHI HOoro 0060B’s13KiB, BCTAHOBJIEHHSI OOMEKEHHs Ha JOCTYI /10 PaxXyHKiB, 1HO3€MHO1
BAJIIOTH, TOIIIO.

11.1.3.ITinTBepmxeHHsIM (opc-MakopHUX oOctaBuH €  BignosimHi Ceprtudikatu mpo dopce-
Ma)XOpHI 0OCTaBUHHM (OOCTaBMHU HEMEPEOOPHOI CUIIM), IO BHAAIOTHCSA CYyO €KTaMm TOCMIOAapChKOT
HisuibHOCTI TOProBO-IPOMMCIIOBOK MalaTO YKpaiHM Ta YINOBHOBAXEHHMMH HEIO PEriOHaTbHUMHU
TOPTrOBO-TTPOMHCIIOBHMH TTaJIaTaAMHU.

11.1.4.CtopoHa 3000B’s3aHa MMCHMOBO MOBIJOMUTH 1HITY CTOPOHY PO HACTAHHS Ta MPUMHHEHHS Aii
o0cTaBUH HENepeOOPHOI CHIIM 3 HaJlaHHAM BianoBigHoro Ceptudikary mnpo ¢popc-MaxopHi 00CTaBUHU
(o6ctaBuHM HenepeOOpHOi CHiIM), BUAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO PErioOHaJbHUMH TOPrOBO-IPOMHUCIOBUMH Majatamu mpoTsrom 7 (Cemn)
poOOYMX JHIB BiJ 1aTH HAcTaHHS a00 MPUITMHEHHS Aii 00CTaBUH HENepeOOPHOT CUITH.
11.1.5.HenotpumaHHsl CTpOKIB IMCHMOBOIO MOBIJOMJIEHHS MpPO HacTaHHS 00OCTaBUH HenepeOopHOT
cuiy no30asiise npasa Oyb-saKy CtopoHy JloroBopy npo HaJaHHS IUIATIXHUX MOCIYT MOCHJIATHCS Ha
Taki 00CTaBWHM SIK Ha TMIJCTaBY 3BUIBHEHHS BIJ] BIMOBITATHHOCTI.

11.1.5.1.ITucbMOBUM MOBIAOMJIEHHSIM IPO HACTaHHS 00CTaBUH HerepeOoHoi cuiu CTOpOHU BBaXKAlOTh
PO3MIIIEHHS TAKOTO MOBIAOMJIEHHS y AocTynHoMmy aisi KopucrtyBauis micui B banky Ta Ha BeO-caiiTi
banky y mepexi [nTepHer 3a mocumanasm: Www.bankvostok.com.ua.

11.1.6.Ctopona JloroBopy mmpo HalaHHs TUIATHKHAX TTOCIIYT, sIKa MOPYIIHIIa 3000B'13aHHS, 3BUTHHIETHCS
BiJl BIJMOBIJAJILHOCTI 32 MOPYIIEHHS 3000B'I3aHHS, SKIIO BOHA JIOBEJE, 10 1I€ MOPYIIEHHS CTanIocs
BHACIIOK BHUMaAKy abo Qopc-MakopHUX OOCTaBUH (OOCTaBHMHHM HENEepeOOpHOi CHJIH), WIO
3aCBIqUYIOTbCS TOProBO-MPOMHUCIOBOIO MANaTO YKpaiHU Ta YHOBHOBaKEHUMH HEIO PEriOHAJIbHUMU
TOPTOBO-TTPOMUCIIOBHMH TIaJIaTaAMHU.
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11.1.7.Cropona JloroBopy npo HaJaHHS IUIATDKHUX MTOCTYT HE 3BIIBHSAETHCS BiJ BIAMOBIIATBLHOCTI 32
HECBO€YAaCHE BUKOHAHHS 3000B’s13aHb, KO0 00CTaBUHU HernepeOopHoi cuiy, Bu3HaueHi . 11.1.2. nux
[IpaBui, HacTa M y epioj MPOCTPOUCHHSI BUKOHAHHS 3000B’s13aHb.

11.1.8.VY pasi HacTanHs1 00CTaBHH HENEepeOOPHOI CHIIM, TEPMiH BUKOHAHHS 3000B’53aHb MOJIOBKYETHCS
Ha CTPOK JIi1 TakuX 0OCTaBHH, aje He Oubme, HiXk Ha 1 (OauH) KaneHIapHUN MiCSIIb.

11.2. 3axucr indopmanii

11.2.1.baHk  3ampoBaguUB CHUCTEMY 3axucTy iH(dopmalli, mo 3ade3neuye Oe3MepepBHUN 3aXHCT
iHpopMarii mpo BUKOHAHHS KaCOBUX OTEpalliif Ta IHAMBIIyaTbHOT 0011KOBOI iH(OpMaIlil Ha BCiX eTanax
il popMyBaHHs, 00pOOKHU, TIEpeTaBaHHs Ta 30epiraHHs.

11.2.2.baHK HEYXWUIHLHO BUKOHYE BCTAHOBIIEHI 3aKOHOJABCTBOM BHMOTH HIOJO 3aXHUCTY iHQoOpMaIii.
Cucrema 3axucty iHopmarlii 3a0e3rnedye MUIICHICTb, KOH(IACHIIHHICTh, JOCTYIHICTH Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbesi, 00pOOIAETHCS, IEPEAAETHCS Ta 30epiraeTbes Mia Jac
BUKOHAHHS KaCOBHMX OIepalliid, BiZIIIOBIJHO O BUMOT, BCTAHOBJICHMX HOPMAaTHBHO-ITPABOBUMH aKTaMHU
HamionaneHoro 6anky Ykpainu.

11.2.3.baHk HEyXUJIbHO BUKOHYE BUMOTH 3aKOHOJaBCTBA LI0/10 3aXKUCTY iH(opmarii i 4ac BAKOHAHHS
KacoBHX orepariid, 3abe3nedye 30epexkeHHs OaHKIBCHKOI TaeMHUIN, KOH(]iIeHIHiHHOI iHpopmarii,
iH(popMallii 3 00MEKEHUM JIOCTYIIOM, III0 BUKOPUCTOBYETHCS B CUCTEM1 3aXUCTY Takoi iHhopMarlii.
11.2.4.baHKk Hece BIINOBITATLHICTH 32 HEHAJC)KHE BUKOPHCTAHHS Ta 30€piraHHs 3aco0iB 3aXHCTy
iHpOopMallii, 1110 BAKOPUCTOBYIOTHCS I1i]] YaC BUKOHAHHS KACOBUX OTEpalliii, a TAKOK 32 PO3TOJIOIICHHS
nepcoHanbHUX naHux KopucrtyBawiB Ta iH(popmarii, mo Moxke OyTH BigHeceHa 10 OaHKiIBCHKOI
TaeMHUI, KoH(imeHuiHoi iHdopmanii, iHdopmamii 3 0OMEXKEHHM JOCTYIOM BiAINOBIAHO 110
3aKOHOJIaBCTBA Y KpaiHU.

11.3. Kondigenuiiinictb

11.3.1. Kondinenuiiina_indopmauis — inpopmariis npo ¢izuyHy 4M OPUIUYHY 0CO0Y, a TaKOK
1H(popMallis, T0CTYH 10 AKOi 00MeXeHO (13MUHOI0 a0 IOPUANYHOK 0CO0010, KPiM CY0'€KTIB BIQAHHUX
MOBHOBA)XEHb, 1110 HA 3aKOHHIN MiICTaBl 3HaXOAUTHCS Y BOJIOIHHI, KOPUCTYBaHHI a00 PO3NOPSHKEHH1
banky, noctyn no sikoi ooMexeHo baHkom abo 1HIIMMYU BIacHUKAaMH 1i€i 1HpopMallii (KpiM Cy0'eKTiB
BJIaJIHUX TOBHOBAXKEHb) 1 SIKa MOXe MOLIMPIOBATHCS 3a pilleHHsAM baHky Ta/abo 0axaHHSAM (3roJ010)
(b13MYHUX YU FOPUIMYHHX OCiO.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMalLlig Mpo po3nopsiayul JoKyMeHTH baHky (skimio B ycTaHoBieHOMY B baHKy mopsaky He
MPUAHATO PIILIEHHS 1010 ONPUIIIOHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>k00BO1 KOPECITOHIEH1IT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbHi1 1aHi Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpyu HaJallTyBaHHS cucTeM 00poOku iHpopmaii banky, Tomio.

11.3.2.Yxiagarouu J{oroBip mpo HajlaHHS TUIATIKHUX MTOCTYT Ta 03HAHOMUBIIKCE 3 MU [IpaBuiamu,
KopuctyBau 3000B’s13yeThcsi  30epiratu  KOH(IIEHIIHHICTD 111010 3MicTy ykiaaeHoro CTopoHaMu
HoroBopy, iH(opMarlii, BigoMOCTeH, mo HagawThcsi CTOpoOHAMU OJHA OJHIM B XOA1 BUKOHAHHS
JloroBopy npo HaJlaHHs MIATHKHUX Tocayr. CTOpOHU 3000B°SI3yIOThCSl HAJIS)KHUM YMHOM 30epirartu i
HE pOo3rojolyBaTd KOHOIAEHIIMHY iH(pOpMaIio, OTpUMaHy IpH BHUKOHAHHI YMOB YKJIAJEHOIO
Croponamu JloroBopy npo HaJilaHHS IJIATIKHUX TOCIIYT.

11.3.3. Tlepenava xoH(ineHmiiHOI iHPOpPMAIi TpeTiM ocodaM MOXIIMBA JIMIIE 3 MHUCHMOBOI 3T0/H
iHI01 CTOPOHHM, a TAaKOXK y BUMAAKaX, Mepea0adyeHuX YHMHHUM 3aKOHOAABCTBOM YKpaiHH.

11.4. bankiBcbka TaEMHULSA

11.4.1 baHkiBcbKa TaEMHMU - iHGOpPMAIIis MIOA0 AISUTFHOCTI Ta (iHaHCOBOTO cTaHy KopucrtyBaua,
sKa crana Biomorw baHky y mporieci obciyroByBanHs KopucryBada Ta B3a€MOBITHOCHH 3 HUM a00
cTajla BIJOMOIO TPETIM oco0aMm Mpu HajAaHHI nmociayr banky abo BUKOHaHHI (YHKIIN, BU3ZHAYEHHUX
3aKOHOM, a TaKOX BU3HaueHa y 3akoHi Ykpainu «IIpo GaHku i OaHKIBCHKY JiSUIbHICTBY» iH(OpMaIlis
npo bank. [1epenik BizoMocTel, 110 CTaHOBIIATH OaHKIBChKY TAEMHUIIIO, BU3HAYEHO cTaTTero 60 3aKoHy
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VYkpaiau «I[Ipo 6anku 1 6aHKIBCHKY ISITBHICTBY.

11.4.2 bank 3000B’s13aHMI 3a0e3meunTH 30epekeHHs iHpopMaii o0 AiSILHOCTI Ta (iHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mponeci obcinyroByBaHHs KopucrtyBaua Ta
B3a€MOBIJIHOCHH 3 HUM YH TPETiM 0co0aM MpH BUKOHaHHI J[0roBOpy mpo HaJaHHS IUIATIKHUX MTOCITYT
(6aHKIBChKA TAEMHUIIA).

11.4.3.banKiBCchKa TaeMHHUIIS pO3KpUBAEThCsl bankom 3 no3Bony KopucrtyBaua, a TakoX BUKIIFOUHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «I[Ipo 6aHku 1 OaHKIBCBKY IIsUIBHICTBY» Ta y BHITaJIKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

11.4.4. Yxnanaroun JloroBip Mmpo HaJaHHS IUIATDKHUX TOCIYT Ta O3HAHOMUBIIIKCH 3 ITUMU [IpaBriamu,
KopucryBau Hanae n03Bin banky 3a JloroBopoM npo HaiaHHS IUIATIKHUX MOCTYT, BAKOPUCTOBYBATH Ha
BJIacHUM po3cyn baHKy, B TOMy 4HCIi PO3KpPHUBAaTH TpeTIM ocobaM (30Kpema, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHam, Cy1y, HOTapiycy, JepKaBHii BAKOHABYIH cITy 01, MPUBATHUM BUKOHABIISM,
eKcIepTaM, KpeauTopaM, iHBeCTOpaM, AHTUMOHOIIOJbHOMY KOMITETY YKpaiHH, CIIOCTEpEXHi paii,
cekperapiaTy Ta apOiTpaKHOMY KOMITETY, YTBOPEHUX Y Mpoueaypi (piHaHCOBOI pecTpyKTypHu3allii,
To1o) iHdopmariito mpo Kopucrysaua, sika € 0aHKIBCbKOIO TAEMHHULIEIO.

VYxnanensasim JloroBopy mpo HajmaHHs naTibkHuX nmocayr KopucryBau Hanae 1o3Bin banky po3kpuBaru
iH(opMalli0, 1110 CTAHOBUTH OAHKIBCHKY TAa€MHUIIO Y MOPAJIKY Ta B 00Cs31, IKUH HEOOXITHUM AJis
BUKOHaHHA baHKOM BHMOI 3aKOHOJABCTBa YKpaiHHM, 30KpeMa, HOPMAaTHBHO-TIPABOBUX aKTiB
HarmionaneHo1 koMicii 3 HIHHKUX ManepiB Ta (OHIOBOTO PUHKY HIOJ0 PO3KPUTTS EMITEHTOM OCOOIHUBOI
iHpopMarii, a TAKOXX IOPHINIHAM 0co0aMm, IO € OB’ A3aHUMH a00 CHOpiTHEHNMH 3 baHKOM.
KopuctByBau po3ymie Ta ykiajieHHsIM JloroBopy npo HaJaHHs IUIATIKHUX MOCIYT HaJgae 103811 banky
Ha BJIACHUU po3cy/ nepeaasaru iHGopmariro momao KopucryBaua, mo ckiagae 6aHKiBCbKY TAEMHHIIIO,
TpeTiM 0coOaM, B TOMY YHCIIi, ajle HE BUKJIFOUHO, PEMTHHIOBUM areHTCTBaM, ayJJUTOPChKUM KOMIIaHIsSIM,
10 3A1MCHIOIOTH/3IIHCHIOBATUMYTh  PEUTHHTYBaHHS/TIepeBipKy baHky, Oyab-sakum ¢i3udHuM Ta/ab0
IOPUTAYHUM ocobam 3 METOIO HaJlaHHA Kopucrysauy 0aHKIBCHKOI/TUIATI>KHOT
nocayru/0aHKiBCHKUX/TUIATIKHUX TTOCITYT, 0aHKaM-KOPECTIOHICHTaM, IHITHM (Di3UIHUM Y1 FOPUANIHUM
oco0aM 3 METOI BHUKOHAHHS BMMOI YMHHOI'O 3aKOHOJABCTBA, yKJajaeHoro JloroBopy mnpo HajaHHsS
IUIaTKHUX TOCTYT, 1HIIUX JOr0oBOPiB, ykianeHux bankom ta Kopucrysauem (Kiientom banky), y Tomy
qucal 3 METOI0 peanizallii MOJaTKOBUX BITHOCHH, BIJHOCHMH y cdepi OyXxraarepchbKoro oOJIiKy,
(1HaHCOBUX/0aHKIBCHKUX/IIATIHUX MOCIYT, TOIIO, 3a YMOBH, 1110 Iepe0adeHi ykiajieHnMu bankom
Ta IHIIUMHU 0co0aMK/ OpraHi3alisMu J0roBopaMH (DYHKIIIT YU MOCIYTH CTOCYIOThCS AIsIbHOCTI baHky,
sKy baHk 371HCHIOE BIJMOBIMHO /10 YMHHOTO 3aKOHOJABCTBA, HAMPUKIAM: TOCIYTH 3 BIJIIPaBKH
MOIITOBOT KOPECTIOH IEHIIi1, BIAMPABKH MOBIAOMIIEHb HA MOOITIBHUN UM MICBKUHM TenedoH, OyIb-iKUM
GI3UYHUM 0COOaM-TTi IPUEMILIM YU IOPUIMYHUM ocobaM (y BUMAAKY 3adydeHHs TPETiX 0cid /areHTiB
IJIsl HaJlaHHS TUIATDKHUX [OCNYT) BiJCTyIUIeHHs/iepeaadi baHkoM CBOiX mpaB 3a JJoroBopoM TpeTiM
ocobaM, MIKHApOJHUM IUIATDKHUM cHCTeMaM Ta/ad0 wieHaM MIXKHApOJHOI MJIATLKHOI CHUCTEMHU -3
METOIO 3/iiicHeHHsI 00MiHY 1H(pOpPMALli€to PO (aKTH Ta CHOCOOU 31IHCHEHHS MIaxpaiChbKUX /i, TOLIO.
11.4.5.KopucryBau Hajae npaBo banky a bank mae nmpaBo HagaBatu iH($opmatito npo Kopucrysaua ta
3MIMCHEHHsT HUM oOIepalii, ska cTajga BigjoMa baHKy INpM BCTaHOBJIEHHI MPaBOBIAHOCHH, IPH
obcimyroByBanHi KopucryBaua 3riiHO Oyab-skoro JloroBopy Ta B Mpoiieci BUKOHAHHS OYIb-sSKOTO
orosopy:

11.4.5.1.tpetim ocobam — KoOHTpareHTam (mapTHepaMm) banka, siki OynyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCITYroBYyBaHHS OINEpaLifHOI AiISTBHOCTI/IISUIBHOCTI 3 HaJlaHHS
TUTaTDKHAX MTOCTyT baHKy;

11.4.5.2.camocriiiHo po3kpuBaTu iHpopmalito npo Kopucrysaua, mo crana BigoMa B Ipoleci HOro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIAHICTh 3aXHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

11.4.6.Yxiagarouu J[oroBip mpo HajaHHS TUIATHKHUX MOCTYT Ta 03HAHOMUBINKCH ¢ IMMU [IpaBuimamu,
KopucrtyBau Hanae 3roay Ta 6€3BiAKINYHUN Ta 6€3yMOBHMIA 03B11 baHKy Ha po3KpUTTS OAHKIBCHKOT
TaeEMHHUII Ta KOH]iAeHU1HHOT iHpopMalii moao KopuctyBaua Ta 371iiCHEHUX HUM oIlepailiil 3 MeToro
BukoHaHHs bankoMm Bumor FATCA, B Tomy uncni [Tonatkosiii ciryx61 CLHA (IRS)/ oco0i, 1110 BUKOHYE
¢byHKIIT mogaTkoBoro areHty BianosiaHo 10 HOpM FATCA, 3a 3anutamu cekperaps KasnauelicTsa,
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I'enepanbHOrO MIpOoKypopa uu 6ankiB Cronyduenux Illtatie Amepuku, pu npomy KopuctyBau Hamae
3rolly Ta JO3BIJT HA Mepenady i PO3KPUTTS JaHWX, HEOOXiMHUX [JIs 3alOBHEHHSI BCTAHOBJICHHX
[TogatkoBoro ciyx60t0 CIIIA (IRS)/ dopm 3BITHOCTI 1 711 yTpUMaHHS MOJATKIB 3T1MHO 3 Po3nimom 4
3akony CIIA «IIpo mogaTkoBi BUMOTH J10 iHO3eMHUX paxyHKiB» Big 18 6epesns 2010 poky (FATCA),
a TaKOXX 1HINMX JaHUX Ta IHITUM oco0aM B BHMajKax, nepeaoadennx FATCA.

11.4.7 ko B X011 BUKOHaHHA J[oroBOpy po Ha/laAaHHs IIATHKHUX TOCIYT, YKiIaaeHoro CTopoHamu,
KopucryBauy crane Bimoma Oynab-ska iH(oOpMallis, 10 MICTUTh OaHKIBCBKY TAa€MHHIIO, TaKa
iHpopmanis He Moxe Oytu moBeaeHa KopucrtyBadem 10 BijomMa OyAb-KHX TpeTiX ocid Hi B sSIKOMY
BUIIAJIKY, Hi 32 KO YMOBOIO.

11.5. 3axucT nepcoHaabuux fanux Kopucrypaua

11.5.1. bank mae npaBo, a KopuctyBad moBiIoMJICHH! Ta HaJla€ CBOTO 3roay (103Bi) banky Ha 00poOKy
nepcoHaibHUX AaHux KopucryBaua B po3yMiHHI 3akoHy Ykpainu «[Ipo 3axuct nepcoHaabHHX
JTaHuX», B T.4. Aii banky mo 300py, peecTpailii, HAKOIMYEHHIO, 30€piraHHIO, aJaNnTyBaHHIO, 3MiHi,
MTOHOBJICHHIO, TIOMUPEHHIO (PO3MOBCIOKEHHIO, pealtizallii, mepenadi), BAKOPUCTaHHIO, 3HEOCOOJICHHIO
Ta 3HUIIEHHIO Oy/Ib-sIKUX NepCOHANBHUX NaHuX Kopucrysaua.

11.5.2.bank, sk HajgaBad MIATLKHUX MOCTYT, 3000B’S3aHUN 3MiHCHIOBATH OOPOOKY MEpCOHATbHHUX
naanx KoprcTyBada BiAMOBIAHO 0 BUMOT 3aKOHO/IaBCTBA PO 3aXKCT MEPCOHAIBHUX JTAHUX BHKIIIOYHO
3 METOIO HaJIaHHS MJIATIXHUX MOCIYT.

11.5.3.bankK, K Cy0’€KT MEPBUHHOTO (DiHAHCOBOTO MOHITOPUHTY 3rimHO i3 3akoHOM Ykpainu "IIpo
3amo0iraHHs Ta TMPOTHI Jieramizamii (BiIMHUBAHHIO) JOXOIIB, OJEPKAHHMX 3JOYMHHHUM IUISIXOM,
¢biHaHCYBaHHIO TEpOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHS", 3/1IHCHIOE
00poOKy MepCOHANbHUX JaHUX HAa BUKOHaHHA BuMor 3akoHy npo [IBK/®T 6e3 orpumanHs 3ronu
KopucryBaua (cy0’ekTa nmepcoHaIbHUX JaHUX).

11.5.4.06po6ka mnepcoHanbHUX JaHuUX KopucTyBaua 3arajgpbHOro Xapaktepy abo Bpa3nuBuX (3a
HAsIBHOCTI) MEPCOHATBHHUX NAaHHUX 3AIMCHIOIOTHCS IS 3a0€3MedeHHs BiTHOCHH Yy cepi eKOHOMIYHHX,
(iHaHCOBUX MOCIYr Ta CTpaxyBaHHsA, BIANOBIIHO 10 3akoHy Ykpainu «lIpo O6aHku 1 GaHKIBCBKY
TISUTBHICTBY, 3akoHY YKpainu «[Ipo miuaTixHi Hocayru», 1HIIHMX 3aKOHOJIAaBYMX aKTiB Ta HOPMAaTHUBHO-
npaBoBuX akTiB HanionansHoro 6anky Ykpainu, Ctaryry banky ta IlonoxeHHs npo o6poOKy 1 3aXHcT
MEPCOHANBHUX JAaHUX Y 0a3aX MepcoHaNbHUX AaHuX, BoioauibleM kux € [IAT «kbBAHK BOCTOK».
11.5.5.Yknagennsam J[loroBopy mnpo HajzaHHA IUiaTbkHMX mocayr KopucrtyBau, sk cyO’ekT
NEPCOHATBHMX JTaHKX, Hagae baHKy CBOIO MMChMOBY 0€3yMOBHY Ta 0€3BiIKIMYHY 3TO/Ty Ha:

- 00poOKy nepcoHanbHUX JaHuX KopucryBaya, o BKIIOYa€e B ceOe BUMHEHHs OyAb-KHMX Jii Ta/abo
CYKYITHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, PpEECTPALI€l0, HAKONMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, IOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIO/KEHHSM,
peamizaii€ro, Tepenayero), 3HEOCOOJEHHSM, 3HUIIEHHSM TMepcoHANbHUX JaHux KopucryBaua,
BIJIMOBIAHO O METH OOPOOKHM MEPCOHANBHUX JaHUX, 0 BKa3zaHa B Iux [IpaBunax ta/abo Oymb-skoi
1HIIOI MeTH OOpOOKM TMEpPCOHANbHHUX JaHWX, 10 BHU3HAYA€ThCS baHKOM, B TOMY 4YHCIl 3 METOIO
IIPOIIOHYBAaHHS OYy/b-SIKUX HOBUX OaHKIBCBKUX/IUIATDKHUX IOCIYr Ta/ab0 BCTAaHOBJIEHHS UIOBUX
BiHOCHH MK KopuctyBauem Ta bankoM Ha miJcTaBl IUBLIBHO-IIPABOBUX JI0IOBOPIB, IIPEAMET SKUX €
BIIMIHHMM BiJ] IpeIMETY yKJajgeHoro JloroBopy mpo HaJaHHs MIaTiKHUX mocayr /iux [pasun;

- poskputrTs iHpopMmamii moao KopucryBada, sika 3rifHO 13 3aKOHOJABCTBOM YKpaiHM MICTHTh
0aHKIBCbKY TAEMHHUIIIO.

Crpok 30epiranHs nepcoHainbHux nanux KopucryBaua cranoButh 50 (II’siTaecsT) pokiB 3 MOMEHTY
ykiazeHHs JloroBopy mpo HagaHHs MiaTiKHUX nocayr. Obcar nepcoHanbHUX JaHux Kopucrysaua,
I0JI0 AKUX 3JIIHCHIOETHCS Mpoliec 00poOku nepcoHanbHUX AaHux KopucryBaua Ta siki MOXYTh OyTH
BKJIIOYEHI 710 6a3M MepCOHAIbHUX JaHUX baHKy, BU3HAYa€ThCS CTOPOHAMHU, K Oy/b-sKa iH(pOpMaris
npo KopucryBaua Ta/abo ymoBu JloroBopy mpo HajaHHS IUIATHKHUX MOCIYT, 10 cTaia Bimoma banky
IIpU BCTAHOBJIEHHI BifiHOCHH 13 KopuctyBaueM. VYknaaeHHsM JlOoroBopy npo HaJaHHSA IUIATKHUX
nocayr KopucTyBad Takok Hagae CBOIO 3roly Ha 3MiHY BH3Ha4deHOI J[oroBopom mpo HagaHHS
IUTATDKHUX TOCIYr—MeTH OOpoOKM mepcoHanpHUX JaHuX KopucTyBaya HIISIXOM PO3MILICHHS

25



BIJIMIOBITHOTO MOBIIOMJIEHHS Y AocTynHOMY 111 KopucryBada miciii B banky ta Ha BeO-caiiTi banky y
Mepexi [HTepHeT 3a mocuinanHsM: WwWw.bankvostok.com.ua.

3rona KopucryBaua Ha 00poOKy nepcoHaipHUX JaHuX KopucryBaua, 110 HaJaHa OCTaHHIM 3TiAHO 3
YMOBaMH IIbOTO IYHKTY HE BHMAarae 3/1iCHEHHs MOBIJOMJICHb MPO Mepenavy MepCOHAIBHUX JaHUX
KopucryBava tperiMm ocobam 3rigHo 3 HopMmamu cT.21 3akony Ykpainu «IIpo 3aXuCT mepcoHaaIbHUX
TaHuX». YKiIaaeHHsM JloroBopy mpo HaJgaHHs IIATHKHUX moctyr KopuctyBad miaTBEpKyYeE, 0 HOTro
MIOB1IOMJICHO IIPO BKJIKOYEHHS HOro MepcoHAIbHUX AaHUX 10 0a3u NepCOHAIBHUX JAaHUX 3 METOIO, 1110
BKa3aHa B IbOMY IYHKTI, a TaKOX, 10 HOMY MOBiJOMJIEHI HOTro MpaBa, BU3HAYeHI 3aKOHOM YKpaiHu
«IIpo 3axucT nepcoHaIbHUX JAHUX», a TAKOK METy 00poOKM mepcoHaibHUX JaHux Kopucrysaua, B
TOMY 4YHCIIi 300py nepcoHanbHux qanux Kopucrysauya.

11.5.6. s mineit nux [IpaBun KopuctyBau moroxyeTbes, o 0O0CAT MEPCOHATIBHUX JTaHUX BKIIOYAE
Oyab-sKi BioMoCTi/iH(opMallio, 0 JO3BOJISIOTH MPOBeACHHS ineHTHdikamii Ta Bepudikamii ¢piznanoi
ocobu ta Oynu HajgaHi KoprctyBaueM BiqHOCHO cebe Ta/abo MICTAThCS y BUaHuX Ha iM’s1 KopucryBaua
JOKYMEHTaX 4Yd MiJNucaHuX HUM JokyMmeHTax. Kpim toro, KopucrtyBau Hazmae cBOro O€3BiIKIHYHY,
0e3yMOBHY 1 He 00MeXeHY CTPOKOM Jii 3rofy (103Bin) banky Ha Te, 110:

-00poOKka nmepcoHanpHUX JaHux KopucryBada 3/1ilCHIOETECS baHKOM BiIIOBITHO 10 HACTYITHUX ITLICH:
-HananHs KopucryBauy Oyab-akux 0aHKIBCbKUX/(PIHAHCOBUX/IUIATIXKHUX MOCIYT;

-3/11iICHEHHS MTPaB Ta BUKOHAHHS 000B’sI3KiB ITPHU BCTAHOBJICHHI IIPAaBOBIIHOCHH 3 baHKOM Ipu HaiaHH1
0aHKIBCHKHX/IIJIATIKHUX TOCIYT 3TiAHO HOPM UYWHHOTO 3aKOHOJABCTBa YKpaiHu, 3a0e3medeHHs
[UBUIBHO-TIPABOBUX, TOCIOIAPCHKO-TIPABOBUX, aIMiHICTPATUBHO-TIPABOBUX, ITOIATKOBHX, (JiIHAHCOBHX
BiJIHOCHH Ta BITHOCUH y cepi OyXranrepcbKoro o0IiKy Ta CTATUCTUKH BiAMOBIIHO A0 BUMOT YMHHOTO
3aKOHOJABCTBa YKpainu, 30kpema: L{uBinpHOTO KOAEeKkcy Ykpainu, ['ocogapcbkoro Konekcy YKpainy,
ITonatkoBoro koxaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHku 1 OaHKIBCBKY AISJIBHICTB», 3aKOHY
VYxpaian «[Ipo mmartixai nocayru», 3akony npo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepchkuit
00k Ta (iHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «[Ipo 3axucT mepcoHalbHUX JaHUXY,
HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOTO OaHKy YKpaiHW, HIIMX HOpPMaTHBHHX akTiB, CTaryTy
I[TAT «bAHK BOCTOK», Ilonoxenns mpo oOpoOKy 1 3aXUCT NEpCOHAIBHUX JaHMX Yy 0a3zax
nepcoHaibHUX AaHuX, BojonauibiieM sakux € [IAT «kbAHK BOCTOKy; notpumanHsi BUMOT YMHHOTO
3aKOHOJAaBCTBa YKpaiHM Ta BHYTPIIIHbOOAHKIBCBKUX JIOKYMEHTIB MpH YKJIaJeHHI/peecTpalii,
BUKOHAHHI/CYNPOBO/KEHH1 JTOTOBOPIB, 3a0e3medeHHs 1HPOPMYBaHHS TIPO MPOAYKTH Ta TMOCIYTH
banky, onuTyBaHHS 11010 SIKOCTi 00CIIyrOBYBaHHS, 3a0e3neueHHs aisuibHOCTI banky, peainiszauii npas
banky ta 3aiiicHenHs bankowm niif, HEOOX1THUX I HEYXUIBHOTO SIKICHOTO BUKOHAHHS B3ITUX baHkoM
3000B’s13aHp  nepen  KopucrtyBauem — HamanHs — KopucTyBauy — MOMIMBOCTI  OTpUMYBaTu
OaHKIBCHKI/TUIaTIXH1 IOCIYTU 3a CIPUSHHS areHTiB, BKJIIOYEHUX JI0 IEpPEeJIiKy areHTiB BIAIOBIIHO 10
HOpPM YHHHOTI'O 3aKOHO/1aBCTBA,

-nepeaauy KopuctyBauy iHpopMarlii, ika MICTUTh PEKJIaMHO-1HPOpMALIHHUI XapakTep (B TOMY YHCIi
10710 HOBUX MPOAYKTIB Ta mociayr banky abo iHmux oci0) abo Oyab-gkoi iHIIol iH(opMallii B TOMY
YHCIIl, ajle HE BUKJIIOYHO,IIPO CTaH Oyab-sikoro paxyHky KopucryBaua, Bigkputoro y banky abo mpo
cran 3aboproBaHocTi KopucrtyBaua 3a Oynb-KUM JOrOBOPOM, YKJIAJeHMM 3 baHKOM, HUIIXOM
BiJIIpaByieHHs bankoM i1H(opmaliifHOro noBiJoMIeHHS Ha (iHAHCOBHMI HOMEp MOOLIBLHOrO TeseoHy
KopucryBaua Ta/a60o 3aco6amu OMITOBOTO 3B’ 13Ky UM 1HIIMMU 3ac00aMU (B TOMY YHCIIi 32 JJOIOMOT OO
TpeTix oci0), 0OpaHuMU Ha BiacHUM po3cyn baHky;

-IepeBipKU TOCTOBIPHOCTI HajlaHUX KopHcTyBaueM nepcoHaaIbHUX JaHUX, B TOMY YHUCIIi 3@ JOTTOMOTOI0
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B Mpoleci 3AiHCHEHHs Oyab-sKuxX HAii,
CIPSIMOBAHUX Ha TOTAaIIeHHs iCHYIouoi 3aboproBanHocti KopucryBaua 3a Oyab-sIKHM JIOTOBOPOM,
YKJIaJIeHUM 3 baHkoMm;

-3ilicHeHHs: BaHKOM 1HIMX Ji#, 1110 He 3a00pOHEH1 3aKOHOJABCTBOM Y KpaiHH Ta oOuparoTbcs bankom
Ha BJIACHUU PO3CY/;

-IOPAJIOK BUKOPUCTaHHS MepcoHalbHUX AaHuX KopucrtyBaua Bu3HadaeTbcs baHKOM camoOCTiifHO Ha
BJIACHUN PO3CYJl B KO)KHOMY OKpeMOMY BUTIAAKY BiAnmoBigHO 10 [Tomoxenus «IIpo o6poOKy 1 3aXuCT
MEePCOHANBHUX JaHUX Y 0a3aX MepcoHANbHUX AaHuX, BonoautbieM skux € [TAT «bBAHK BOCTOK» ta
BKJIFOYA€E TpaBo bauky 3xaiiicHIOBaTH Oy/b-sKi Ail 110,10 0OpOOKHM IUX JaHUX Ta MO0 iX 3aXHCTY, a
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TaKOXX il IIOJ0 HaJaHHS YacCTKOBOTO a00 IMOBHOTIO IpaBa OOpOOKHM NMEPCOHATBHUX JAHUX TPETIM
ocobam, obpanumM bankowm;

-[IOPAJOK HNOLIMPEHHSI IEPCOHAIBHUX JaHUX BU3HAYa€ThCsl baHKOM caMOCTIHHO Ha BJIACHUM pO3Cy 3
BpaxyBaHHSM HOPM 3aKOHO/ABCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHHMIII Ta BKIIOYAE Oy/Ib-sKi Jii
banky mono nepenaui Bizomoctei npo KopucryBaya 3 6a3u nepcoHajJbHUX JaHUX TPETIM 0co0aM,
obpannm bankowm;

-[IOPAJOK JIOCTYIy 10 MEPCOHAIBHUX JaHMUX TPETiX 0ci0, B TOMY YMCIl HaJaHHS M 4acTKOBOro abo
MOBHOTO TIpaBa 0OPOOKH KX JTaHUX Ta/a0o mepegady TakuxX JaHUX BU3HAYA€ThCsl baHKOM camMoCTiitHO
Ha BJACHUH pPO3CyJ, B TOMY YHCII 3 METOK IEpeBIpKH TOCTOBIpHOCTI HajaHux KopucrtyBauem
MEePCOHANBHUX JAaHUX Ta/a00 KOHTAKTHUX JaHUX, JJIs 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUIIAJKy 3BEPHEHHS 10 Cy1y, Y BUIIAJIKY BIACTYIUIEHHS baHkoM mpaBa BUMOTH 3a Oy/ib-
sakuM JloroBopom,ykiagenum Crtoponamu, tomo. Ilpu npomy, KopucryBau Hagae cBoro 3roay Ha
nepeaavy cBOiX NepCOHaIbHUX JaHUX baHKkoM TpeTimM ocobaM Ta Hajae TOCTYI 10 CBOIX MEPCOHATIBHUX
naHux Oyab-sIKUM TpeTiM ocolam, 10 BHU3HA4alThes baHkoM camocTiiiHo, nmpu yomy KopucryBau
HOIATBEP/XKYE, IO Taka Iepefada IEepPCOHATbHUX MJAaHUX HE NOTpedye MNOJalbIIOro OKPEMOro
noBinomsieHHst KopucryBada mpo taki aii (mepemady) Oynb-SKAM CIIOCOOOM, B TOMY YHCII 1 IUIIXOM
IIUCbMOBOTO MoBigoMieHHs. [1i1 TpeTiMu ocobamu, 3a3HaU€HUMHU BHILE Y LIbOMY MyHKTI 1ux IlpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMIIaHii, OrepaTopiB MOOUTEHOTO Ta MOIITOBOTO 3B S3KY, a TAKOX
Oyab-sIKuX 1HIIMX Oci® (K (I3MYHUX, TaK 1 IOPUIUYHUX), SKUM BaHKOM HaTaeThCcs AOCTYN 10
MEPCOHATBHUX JaHKX / 3MIHCHIOEThCS TIepeiaya nepcoHanbHux ganux Kopucrysaya.

11.5.7. Tlignucanusm kacoBoro aokymenty (IuausinyansHoi yacturu JforoBopy) KopucryBau takox
MiATBEP/KYE CBOE 03HAHOMIICHHS y MUCHMOBIH (OpMi 31 CBOIMH MpaBaMH SK Cy0’ €KTa MEPCOHATBHUX
JAHUX, BU3HAUCHUMHU 3aKoHOM YKpainu «IIpo 3axuct nepcoHaqbHUX JaHUX», METOI0 300py JaHHUX Ta
ocobamu, SIKHM TMEpearoThCcs WOTO MEePCOHANBHI aHi, CKJIAJ0M Ta 3MICTOM 310paHuX MEePCOHATBHUX
JAHUX, @ TAKOX 3 TUM (DakToOM, 1110 HOT0 MepCcOHATIbHI JJaHl BKJIIOYEHI 10 0a3u NepCOHAIbHUX JaHUX
«Kimientny, BomonineiieM skoi € [TAT «bAHK BOCTOK» ta, y 3B’s3ky 3 mum, KopucryBad He
notpelye MoJaNbIIOr0 OKPEMOT0 IMMCbMOBOIO MTOBIAOMIIEHHS IIPO 3a3Ha4yeHl y I[boMy IyHKTI [IpaBun
00CTaBUHHU.

11.5.8.KopucryBau miaATBep/KYeE, 110 Mepenada 0yab-IKUX MepCOHANBHUX JaHUX (Pi3MUHUX 0ci0, sKi
nepenatotbes banky Bin imeHi KopuctyBaua Tta / abo y 3B'SI3Ky 3 MiJNUCAaHHAM / BUKOHAHHSIM Oy/b-
sxoro Jlorosopy, 31iicHIOETbCS 3 ToTpuMaHHsAM KopuctyBauem Bumor 4.1 1. 14 1 4. 2 ct. 12 3akony
VYxpaian «[Ipo 3aXHUCT mepCOHANBHUX JaHUX» JJIs1 00poOKM BaHKOM TakMX NEpCOHANBHUX JaHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.

11.5.9.bank Mae mpaBO TEPEBIPATH AOCTOBIPHICTH HamaHMX KopucTyBaueM NepCOHANTBHHUX JaHHUX
Ta/ab0 KOHTAKTHHUX IAaHHUX, B TOMY YHCJl 3 BHUKOPHUCTaHHSAM IIOCIYT IHIIMX ONEpaTOpiB, a TaKOX
BUKOPHUCTOBYBATH 1H(pOpMAI[II0 PO HEBUKOHAHI Ta/a00 HEHAJIEKHO BUKOHAHI 3000B’A3aHHS 32 LIUMU
IIpaBunamu / JloroBopoM Mpo HafaHHS IJIATIXHUX MOCIYT MPU PO3IJISLII MUTaHb PO HAJaHHS 1HIIMX
nociyr KopucryBauy Ta ykiiaJaHHi HOBUX JOTOBOPIB.

11.5.10. 3anuT Ta HataHHS iHPOpMAaLlli BBaXKaeThes 311HCHEHNMU 32 3roj10t0 KopuctyBaua. Kopuctysau
TakoX Hajae 3rony banky Ha po3kputts bankom TpeTim ocobam iHpopMallii, ika MICTUTh OaHKIBCHKY
taeMHuIl0 KoprcTtyBaua. 3actepexxeHHs, 3a3Ha4eHe B IboMY MYHKTI [IpaBui1 BBaXkaeThCsi MUCbMOBUM
no3Bosiom KopucryBaua banky Ha po3kpuTTs iH(popmalii, Ska MICTUTh OaHKIBCbKY Ta€MHHUIIIO, Yy
po3yminHi 3akoHy Ykpainu «lIpo GaHku 1 0aHKIBCBKY MisTIBHICTBY, @ TAKOXK HA PO3KPUTTS iH(opmMarii
po oco0y (Kopuctysaua) y po3yminHi 3akony Ykpainu «lIpo iHpopmariito».

11.5.11.Vknanatouu BiAMOBITHUI JOTOBip Ta TOMEPEIHbO O3HAHOMHBINKCH ¢ IUMH [IpaBuiamu,
KopucryBau Hanmae 3rogy Ta Oe3BIIKIMYHMM Ta Oe3yMOBHHMH 103BU1  baHKy Ha pO3KpUTTS
nepcoHanbHUX JaHuXx KopucryBaua 3 meroro BukoHaHHS bankom Bumor FATCA, B Tomy umcmi
[Tonarkogiii ciy»x61 CILA (IRS)/ 0co61, 1110 BUkOHYe pyHKII1{ TOJaTKOBOTO areHTy BIAMOBITHO 10 HOPM
FATCA, 3a 3anutamu cekpetaps KasnaueiictBa, ['enepanbHoro mpokypopa uu 6ankiB CHoidydeHHX
rtaTiB Amepuku, npu pomMy KopucryBau Hajae 3rojly Ta JI03BUI Ha Mepeiavyy 1 po3KpUTTS JTaHUX,
HEeoOXI1THUX JUIs 3alI0BHEHHS BcTaHOBJIeHUX [logaTkoBoto ciayx0oto CILIA (IRS)/ popm 3BiTHOCTI 1 17151
yTpuMaHHs mojaTkiB 3rigHo 3 Po3minom 4 3akony CIIIA «[Ipo mogaTkoBi BUMOTH 70 1HO3EMHUX
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paxyHnkiBy Big 18 6epe3nst 2010 poxy (FATCA), a Takok 1HIINX JaHHUX Ta IHITUM 0co0aM B BUIIAIKAX,
nependauenux FATCA.

11.6. Indopmauiiini noBiioMaeHHs

11.6.1.Indopmaniitti moBizomiienns (uHagami-IloBitoMIeHHs) - TOBIIOMIICHHS, 1[0 HAIIPABIIAIOTHCS
KopucryBauy uyepe3 omepaTopiB MOOUIBHOTO 3B’SI3Ky y BHIIIAAI SMS-TOBIIOMIICHb, CHUCTEMHU
MHUTTEBOT'O OOMIHY TOBIJOMJICHHSIMH (MeceHepkepH, 30kpema Viber), Push-noBimomiienp abo iHImmMu
KaHanaMmu, BusHaueHuMu bankom Ta KopucryBauem nipu ykianenHi JloroBopy npo HaJaHHs TUIATHKHUX
ocIyr: npu boMy CTOPOHM MOTOUIIH, IO IIISAX BiAnpaBieHHs [10BIZOMIICHHS € TAKUM XKe, K 1 IIJIIX
BIJIIIPABJICHHSI KAaCOBOTO JIOKyMEHTa B €JIEKTPOHHIN (opMi, IKHIi € MiATBEPHKEHHSIM KacoBOi onepartii
(SMS-nioBiIOMIICHHS, €JIEKTPOHHA TIOIITa Ta/ab0 iHII HUIAXHM TUCTAHIIHHOI KoMyHikarii). CTopoHH
MOTOJWIIM, IO KOHTakTHa iH(opmanis npo KopucryBaua, sikuii 31iHCHIOE KacoBy omepariro 0e3
BIIKPHUTTSI pPaxyHKY, HasiBHa B KacoBoMy AokymeHTI KopucryBaua (InauBinyansHiii yactuHi JJorosopy
PO HAJAHHS TUIATIKHUAX MTOCIYT).

11.6.2.1ToBinomnenns Bix banky KopucryBauy, 10 CTOCY€ThCS OCTAHHBOTO Ta HE MICTUTh B1JIOMOCTEH,
o € 0AaHKIBCHKOIO TaEMHUIICIO/KOH(DIIeHIiHOIO0 iHpOopMatieto, bank Moke Hanpasutu KopucryBauy
[UIAXOM PO3MIIIEHHS TaKOTO MOBIAOMIIEHHS y ocTynHoMY 11t KopuctyBauiB micuii B banky Ta Ha Be6-
caiiti banky y Mmepexi [aTepHer 3a nmocuimanusam: Www.bankvostok.com.ua a6o muistxom BignpaBiieHHsS
[ToBigoMyeHHS K JIJIsl KACOBOTO JIOKYMEHTA B €JIEKTPOHHIN (opmi, KUl € MiITBEPAKEHHSIM KacCOBOi
omnepauii (SMS-noBiomieHHs, elIeKTpOHHA MOIITa Ta/ab0 1HIII NUIAXHM TUCTAHIIITHOT KOMYHIKAIIii).
11.6.3. Inmi [ToBimommeHHs ( B T.4. i Ti, 10 € 0aHKIBCHKOIO TAEMHHIICIO Ta/a00 MICTATH KOH(IACHIIIHHY
iHpopmanio) banky KopucrtyBady, m0 CTOCYEThCS OCTaHHBOTO Ta HANPAaBISIOThCS  baHKOM
KopucryBauy 3rigHo yknagenoro JloroBopy npo HagaHHS IUIATDKHUX TOCIYT BBaXKalOThCS
HaNpPaBJICHUMH HAJICKHUM YHHOM, SIKIIO BOHHW HAIIPaBJICHI MUIAXOM BiampasieHHs [loBigomMieHHs
TakKUM K€, SK 1 MUISX BIJNpaBICHHS  KacoBOrO JTOKYMEHTa B EJIEKTPOHHIN Qopmi, sSkuil €
MIATBEPHKCHHSIM KacoBoi omepanii (SMS-moBiqomiieHHs, €IeKTPOHHA TOMTa Ta/a00 IHII IUISTXH
JUCTAHIIMHOT KOMYHIKAIIIT).

11.6.4.bank He Hece BIAMOBIZATBLHOCTI 32 PO3TOJOMICHHS, BUKPHUBICHHA Ta/ab0 HEOTpUMaHHS
KopucryBauem iHdopmanii, mo Moxke MaTd Miclle MNpu HajacuiaHHi iHpopmauii KopucryBauy
3aco00aMM BIJKPUTHUX KAHAJIB 3B A3KY.

KopucrtyBau posymie Ta npuiiMae BCi PU3UKH, SKI MOXYThb OyTH IMOB’S3aHI 3 OTPHUMAHHSAM HUM
1H(popMmarii Bi1 baHKy BIZKpUTHUMH KaHallaMU 3B 3Ky, B T.U.

-pu3uku  BUTOKY iHpopmanii mnpo KopucryBaua, npo 3ailicHeni KopuctyBauem kacoBoi omepaii,
TOIIIO;

-pU3UKH HEKOPEKTHOI 0OPOOKHM MOBIJJOMIIEHb, PU3UKHA HEHAJIEXKHOI pOOOTH KaHaIIB 3B’ A3KY;

-pU3UKH 3aTPUMKU HAIXOKEHHS/HEHAJIXO/DKEHHS TOBIIOMIEHb 3 OyIb-KHX TPUYMH, TOMIO,
BIIKpUTUMU KaHajaMmH 3B’s13Ky, oOpanumu KopucryBaue Ta Bkazanumu KopucTyBauem B MIaTiKHIM
IHCTPYKIIi SIK 3aCO0H 3B SI3KY.

11.6.5.KopucryBau 3000B’s3yeTbcsl CBO€UacHO (HeraifHo) o3HailommoBatucs 3 IloBimomieHHAMH,
po3mimieHuMu 'y noctynHoMmy ais KopucrtyBaua micui B banky ta Ha BeO-caiiTi banky y mMepexi
Inteprer 3a mocmmanusMm:  Www.bankvostok.com.ua a6o nampaBienumu KopuctyBauy —muissxom
BiJnpaByieHHs [10BiIOMIIEHHS TaKUM XKe, SIK 1 IIJISX BIAMPABICHHS] KaCOBOTO JOKYMEHTA B €JIEKTPOHHIN
dopmi, KU € TmiATBepIKCHHIM KacoBoi omepailii (SMS-1moBioMIICHHS, €JIEKTPOHHA TIOIITa Ta/abo
HIT TIUISIXW JUCTAHITIHHOT KOMYHIKAIIIT).

11.6.6.bank Ta KopuctyBad 3000B’sI3yFOThCSI  HEBIJIKJIAIHO TOBIIOMIISITH OJMH IHIIIOTO TIPO OYAb-sIKi
(dakTH, Moii, MTOMHJIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) ISl CITUIBHOI A1i/CriBIpali
CropiH, HEBIAKIATHO HAJAABATH BiAMOBIAI HA 3anmUTH iHIIOI CTOPOHU CTOCOBHO TakuX (hakTiB, MOIIH,
MMOMHJIOK, HEIOJIIKIB.

11.6.7.KopucryBau 3000B’s13y€ThCsl BIAMKOAYBaTH baHky Oy/b-ski 30MTKM Ta MIKOIY, IO 3aMOJisSHI
banky B pe3ynpTaTi 3milicHeHMX baHkoMm [iif Ha BUKOHaHHS Oyab-sikoro IloBimomiieHHs, HagaHOTO
KopucryBadem (um Big imeni Kopucrysaya).
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11.7.3aneBHeHHs Ta rapanTii Kopucrysaya

11.7.1.Yxnagatouu Jlorosip npo HagaHHS IUIATLHKHUX MOCTYT Ta 03HAHOMUBIIHCH 3 UMU [IpaBunamu,
KopucryBau 3asBiisie, rapaHTye Ta MiATBEPKYE, 1110:

11.7.1.1. KopuctyBau HamaB banky B ocTaHHii nito4iii pemaxiii Bci MOTPiOHI TOKYMEHTH, IO
HEOOX1JIH1 JIJIs yKiIaneHHs J[oroBopy mpo HalaHHS IUIATDHKHUX TOCIYT Ta 3A1HCHEHHSI BiAMOBIAHOT
(-ux) xacoBoi (-ux) omepauii(-iii); HagaHi KopucryBauem y baHK JTOKYMEHTH HE MICTATH OyIb-SIKHX
HEJIOCTOBIPHHMX BIJJOMOCTEH, CKJIaJieHI Ta/abo OTpuMaHi B TMOPSAAKY, NependadyeHOMY YWHHHUM
3aKOHOJAaBCTBOM YKpainu; KopucTyBau mae 31aTHICTh BUKOHYBAaTH YMOBH JlOTOBOpY IpO HaJaHHS
IUTATIXHUX TOCIIYT.

11.7.1.2 KopucryBau/npencraBuuk KopucryBaua MOBHOBaXHHMH ykianatd JloroBip IMmpo HaJaHHS
IUIATDKHUX — TOCIYr Ta BHUKOHaTH 3000B's3aHHS 332  yKJIAAEHUM  J[OroBOpOM,  OCKIJIBKH
Kopucrypad/ocoba, sika ykiagae Jloroip mnpo HaJgaHHs IUIATLKHUX NMOCHYT Bij iMeHi KopucryBaua,
Mae BCl HEOOXiJHI IS YKJIQJICHHs Ta BUKOHAHHsA J[OoroBopy mHpo HaJaHHs IUIATIKHUX  IMOCIYT
MOBHOBA)XEHHS, YKJIaJieHHS J[oroBOpy NMpoO HaJaHHS IUIATDKHUX TOCIYTr Ta MOro BUKOHAHHS HE
CYNEpPEUYUTh MOJOKEHHSIM YMHHOTO 3aKOHOAABCTBA a00 TOrOBIPHUM OOMEKEHHSIM, 000B SI3KOBUM 15
Kopucrysaua, iioro CtatyTy ab0 iHIINM yCTaHOBUMM JTOKyMEHTaM(JIsl FOPUIMYHOT 0cOON).

11.7.1.3. He icuye Hisikoro Bizomoro KopucryBauy/npeacraBuuky KopuctyBaua mpoBapKeHHs y CY/Il,
rOCHOJapChKOMY  CyAi,  JIepKaBHUX YW  IHIOIMX  OpraHax, SKe€ MOXe  OOMEXHUTH
KopucryBaua/npencraBuuka KopucryBaua y 371iCHEHH] IpaBOYKHIB, CyTTEBO HEIaTUBHO BIUIMHYTH
Ha (iHaHCOBMH cTaH 4M AisTbHICTH KopucTyBaua a0o MEpemkoauTH HAIEKHOMY BHKOHAHHIO
JloroBopy mnpo HaJaHHS IUIATDKHUX HOCAYT 4YM YCKJIAJHUTH MOro; yKJIaJeHHS Ta BUKOHAHHS
KopucryBauem/mipencraBankom KopucrtyBaua JloroBopy mnpo HagaHHA IUIATDKHHUX IIOCTYr HE
CIPUYUHSE HEBUKOHAHHS Ta/a00 MOPYIIEHHS OYb-sKOTO 1HIIOTO MPABOYMHY (IOTOBOPY), YKIAJAEHOTO
KopucryBauem 3 Oyap-skot0 (izH4HOI0 0c00010 Ta/abo cy0’€KTOM MiAMPUEMHHIIBKOI JisITBHOCTI, HE
CYNEepeuYuTh YCTaHOBUMM/peecTpauiiHuM aokymeHTam KopucryBaua-cy®’ekTa MiJIpUEMHULIBKOL
msutbHOCTI, KopucTyBada-¢i3znyHoi ocobu, sika MPOBaIUTh HE3aJIeKHY NMpodeciiiHy HisUIbHICTB; HE
iCHye 00CTaBHH, 1110 CTBOPIOIOTh 3arp0O3y HAJIEKHOMY BUKOHaHHIO /loroBopy (CyaoBi cripaBu, MailHOBI
BUMOTH TPETIX 010 TOWIO).

11.7.2.Yknagarouu Jloroip npo HagaIHHS MIATIKHUX MOCTYT Ta 03HAHOMUBIIKCH 3 ITMHU [IpaBunamu,
KopucryBau 3asBisie, rapaHTY€e Ta IiITBEPDKYE, IMI0:

11.7.2.1.03Haiiomsiennit 3 J[oroBopoM Mpo HajaHHsA MUIATDKHUX nocayr (ummu I[lpaBumamu i
Tapudamu) Banky, 1o nir0Th Ha naTy ykiaaaHHs JloroBopy npo HaJaaHHS IUIATHKHUX TOCIYT, a TAKOK
Jla€ 3roJly Ha iX 3MiHY Y HOpsJIKY, BcTaHOBIeHOMY Lumu [IpaBunamu;

11.7.2.2.03HalioMIIEHH 13 3MiCTOM HOPMaTHBHO-TIPaBOBHX akTiB HamioHamsHOTO 0aHKy YKpaiHu 111010
HaJaHHS TUIATDKHUX TOCTYr Ta 3AliicHeHHs OaHkamMu (DIHAHCOBOTO MOHITOPUHTY (B T.4. MIOJO
000B’si3Ky/mpaBa baHky 3ynmuHSATH MPOBEIEHHS KACOBHUX OIEpalliid, BIAMOBJSTHCS BiJ MPOBEICHHS
KAacOBUX OIMepalliii, a TAKOX BIAMOBISTHUCS BiJ MiATPUMAHHS JUIOBUX BIIHOCHH (y TOMY YHCI IIISTXOM
po3ipBaHHS JUIOBUX BiHOCHH) 3 KoprcTyBaueM y BCTAaHOBJIEHOMY YHHHUM 3aKOHOJaBCTBOM MOPSIKY)
Ta 3000B’A3YEThCS JOTPUMYBATHUCS 1X TOJOKEHbD;

11.7.2.3.03HaliOMIICHHI, 1110 Y BUIIAKaX, epeadadyeHux cr. 15 3akony npo [IBK/DT, bank Mae nmpaBo
BiTMOBUTHUCSI BiJl BCTaHOBJICHHS/IIiITPUMAHHS JUIOBUX/IOTOBIpHUX BimHOCHH/ po3ipBatu Jlorosip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPABOBHX akTiB HarioHanpHOTO OaHKY
VYkpainu ta nux Ipasui.

11.7.3.Yxinagarouu J[oroBip npo HagaHHS TUIATHKHAX MTOCITYT Ta MOMEPEIHHO 03HAHOMHBIIUCH 3 IINMHU
ITpaBunamu,KopuctyBau/mpencraBauek KopucTyBaua 3asiBiisie, TapaHTye Ta MIATBEPAXKYE, IO IO
ykmaganas  JloroBopy Tpo HaJaHHSA TATDKHUX MOCTyr B pamkax mmx [IpaBunm  KopuctyBadu
o3HalloMuBCs Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocuimanHsM: Www.bankvostok.com.ua y
nocrynHomy it KopucryBada/mpencraBanka KopructyBaua miciii B banky Ta moroauBcsi 3 yMoBaMu
nux [IpaBwii, MOBHICTIO 1 6€3yMOBHO MOTOJMBCS Ta MpUeaHABC A0 nux IIpaBui, ki € HEBi €MHOIO
gacTuHOI JloroBopy mpo HamaJHHS IUIATOKHUAX IOCTYyr, yMOBH iX KopwucryBauy/mipencTaBHUKY
KopucrtyBaua 3po3ymisii Ta He MOTpeOYIOTh JAOAATKOBOIO TIyMaudeHHs, BiANOBIAAIOTH 1HTEpecam
KopucryBaua, € poymHuMH Ta crnpaBeyuBuMH; KopucTyBau po3ymie BCl YMOBH, BHKJIaJ€HI B
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Jlorosopi nipo HamaHas miaTibkaux mocayr ([TyOmiuniii ta IHauBigyansHili dactuHax Jlorosopy) i
MOTO/KYETHCSL 3 HUMHU, YMOBH JloroBopy HE MOTpeOyIOTh 101aTKOBOIO TIIyMaueHHs, BiIMOBIIAIOTh
iHTepecam KopuctyBaua, € po3yMHUMH Ta ciipaBeuInBUMU 1 KoprcTyBay mOroaKyeThes 3 HUMHU.
11.7.4.Yxnagarouu JloroBip npo HagagaHHS IJIATDKHUX MOCIAYT Ta IOMNEPEIHbO O3HAHOMHUBIIKCH 3
uumiu [IpaBunamu, Kopucrysau/npencraBuuk KopuctyBayua 3asBiisie, rapaHTye Ta HIATBEPIXKYE, 1110 HA
MOMEHT YyKiIaJeHHs JloroBopy mpo HajaHHS MJIaTDKHUX mnociayr KopucryBau/mpeacTaBHUK
KopuctyBaua He mnepeOyBae MmiJl BIUIMBOM OMAaHH, IOMWJIKHM, OOMaHy, HAaCWJIbCTBA, IOTPO3H,
3I0BMHUCHOI yrojau abo 30iry BaXKuX JUIsi HOTO OOCTaBHH, BiH HE € JKOJHUM YHHOM OOMEKEHUM
3aKOHOM, IHIIMM HOPMAaTUBHHUM aKTOM, CYAOBUM pIlIeHHSIM a0o0 I1HIIUM, NependayeHuM YUHHUM
3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTH JloroBip mpo HajaJaHHA IUIATDKHUX TMOCHIYT Ta
BUKOHYBaTH YMOBH YyKJIaZieHOro /lorosopy.

11.7.5.Yknagaroun JloroBip mpo HaAaHHS IIATHKHUX TOCTYT Ta MOMEPEIHHO 03HAHOMHUBIIKCH 3 [IUMU
ITpaBunamu,KopuctyBau/npencraBauk KopucryBaua 3asBisie, TrapaHTye Ta MiATBEpUKYeE, LIO
ykianeHHs JloroBopy mpo HaJaHHS IUIATDKHUX MOCIYT B pamkax Iux [IpaBuin 3MiCHIOETBCS MiXK
bankom Ta KopuctyBauem oe3 HaB’sI3yBaHHs OCTaHHbOMY
0aHKiIBCHKHX/TUTATIKHUX/CYIyTHIX/CYIPOBITHUX/ TOJATKOBUX/TONOMIKHAX TOCTYr baHKy Ta TpeTix
oci0.

11.7.6.Yxiagaroun [loroip mpo HaJaHHS IUIATDKHUX MOCIYT Ta TMOMEPEIHHO 03HAHOMHBILIHUCH 3 IIUMHU
ITpaBunamu,KopuctyBau/mpencraBauk KopucryBaua 3asBisie, TrapaHTye Ta MiATBEpUKYeE, LIO
Kopucrysau/mpencraauk KopucrtyBaua He 3MiMICHIOBAaTHME KacoOBi omepaiii, siki MICTSITh O3HaKH
neramizauii (BiIMUBaHHS) TOXOIB, OJEP>KAaHUX 3JIOYMHHUM IUIAXOM, a00 (piHaHCYBaHHS TEpOPUMY;
H0ro He BKITFOUEHO JI0 MIEPETiKy 0Ci0, OB’ sI3aHMX 13 3[IHCHEHHSM TEPOPUCTHYHOI AIsTEHOCTI 200 1010
SIKOT 3aCTOCOBAHO MIKHAPOHI CAaHKIIIT;

11.7.7.Yknagaroun JloroBip mpo HamagaHHS IUIATDKHUX IMOCIYT Ta MONEPETHHO O3HAWOMUBIIHCH 3
numiu [Ipasunamu,KopuctyBau/npencraBauk KopucryBaua 3asBiise, rapaHTye Ta MiITBEPKYE, 1110 BiH
B TIOBHI{ Mipi 03HAOMIJIEHUH 3 BEMOTaMHU YNHHOTO 3aKOHOAABCTBA YKpaiHu, a came 31 3MicToMm cT.190
ta c1.222 KpuminansHoro kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3 QiHaHCOBUMU
pecypcamm».

11.7.8.Bci 3asBu Ta rapaHTii, BUKJIQJE€HI B I[bOMY PO3JLIi, 3aUIIAIOTHCS YMHHUMH 1 TaKUMH, IIO0
BIJIMOBIAAIOTH JIMCHOCTI, Ta 3aCTOCOBYBaTHUCA 10 YKiazeHoro CropoHamu /loroBopy mpo HaJgaJaaHHS
IUTATIXHUX TTOCIIYT.

11.7.9.Yknagaroun JloroBip mpo HamagaHHS TUIATIXHUX IMMOCIYT Ta MOMEPEAHHO O3HAHOMUBIIHCH 3
numu IlpaBunamu, KopucryBau/mpeacraBauk KopucryBaua 3asiBisie, rapaHTye Ta HiATBEPIXKYE, 110
nepen ykimaaeHHsM  JloroBopy mpo HamaHHS IUIaTiKHMX — mocayr KopucTyBad/mipencTaBHHK
Kopucrysaua 3 iHdopmarieto npo bank, aisuibHicTh banky, miatixHi nociyru banky, JloroBopoMm mpo
HaJaHHs IJIATDKHUX Nociayr baHKy Ta iHIIOIO 1H(OpMAali€lo BIAMOBIIHO 10 YaCTHUHH JApyroi cr.12
3akony Ykpainu «lIpo ¢piHaHCOBI MOCTYTH Ta JiepKaBHE PETyJIIOBAHHS PUHKIB (DIHAHCOBUX MOCIYI» Ta
gactuu mnepuoi cr.30 3akony VYkpainu «[Ipo miaTtikHi MOCIyrw» O3HAWOMIIGHMH, a caMme 3
iH(opMallitoe Ipo:

1) bank, a came: HaliMEHYBaHHS, MICII€3HAXO/KCHHs, (PAKTUUHY aJIpecy, 3a SKOK 3/1HCHIOETHCS
HaQJIaHHS TUIaTDKHUX rochyr (azpecy BigainieHHs banky), tenedon Konrakr-LleHTpy (KOHTakTHMHA
tenepoH banky), angpecy enekTpoHHoi momtu baHkKy, azpecy, 3a SKOIO TNPUIMArOThCS CKapru
CMOXMBAYiB TUIATDKHUX MOCTYT; HAWMEHYBaHHS, MiCLIE3HAXOKEHHs Ta (PaKTHUHY aJpecy, 3a SIKOI0
3MIACHIOETHCS HAJaHHS IJIATDKHUX MOCITYr KOMEpLIMHOIO areHTta (3a HasBHOCTI); B1JIOMOCTI PO
JepKaBHY peecTpanito banky, peectpauiitnuii Homep 3 Peectpy Ta iy iHpOpMAILiio, 10 A€ 3MOTY
11eHTU(IKyBaTH KOMEpIiIiHOro areHta (3a HasBHOCTI); iH(opMmallio 11040 BKIOYeHHS baHky 1o
Jlep>kaBHOTO peecTpy OaHKIB; iH(pOpMaIlilo II0J0 HasBHOCTI B baHKy npaBa Ha HaJaHHS IUIATDKHUX
MOCIYT; KOHTaKTHY 1H(popmauio HanionansHoro 6anky Ykpainu (oprany, sSIKuil 371iCHIOE Jep>KaBHE
peryJoBaHHS 1010 JisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXHUCTY MPaB CHOXKUBAUiB;

2) mnaTikHY nocnyry baHky, onyc OCHOBHUX XapaKTepUTCTHK IJIaTI)KHOT OCTYTH Ta YMOBH i1 HaJTaHHS;
YMOBH HaJIaHH$ JI0/IaTKOBUX MOCIYT; GOPMY Ta MOPSIIOK HaJJaHHA 1 BIIKIMKAHHS IJIaTKHOT IHCTPYKIIi
Ta 3rogn KopucryBaya sIK TUIaTHMKa Ha BHUKOHAHHS KacOBOI OIepalii; MOPSIOK MPHHHATTS 10
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BHKOHAHHS TUIATIKHOI 1HCTPYKIIiT baHKOM, HacCTaHHS MOMEHTY 0€3BIKIMYHOCTI IJIATIKHOT IHCTPYKIIIi;
MOCUJIaHHS HAa poOOYMii Ta onepaliifnuii yac banky sk HalaBaya aaTiXHUX MOCTYT, HA MAKCUMAJIbHUN
yac BUKOHAHHS KacCOBHUX OIlepalliif; MOCHJIaHHS Ha JIMITH (OOMEXKEHHS) BUKOPUCTAHHS TUIATIKHUX
IHCTpYMEHTIB; a TaKOXX 1H(POPMaLIit0 PO KOMICiiHI BUHArOPOIH, IPOLIEHTHI CTABKH, 3aCTOCOBHHIA KypC
HepepaxyHKy 1HO3eMHOI BaJIIOTH, 1110 3aCTOCOBYIOThCA J10 0OpaHoi KopucTyBaueM MmiaTi>kHOI OCIyTrH
(mepenik ycix Tapudis, KOMiCIHHUX BHHAropo Ta 300piB, siki KopucryBau mae crimauyBatu banky sk
HaJaBauvy IUIATDKHUX TOCTYT 3a HaJaHHS O0OpaHOi IUIATIKHOI MOCTyry; iH(GopMalliro mpo mpoIeHTHI
CTaBKH, IO 3aCTOCOBYIOThCS A0 oOpanoi KopucryBauem miaTi>KHOI MOCITYrH, Ta METOAMKY iX
oOuuncieHHs; iHGOPMAIIiIO PO Kype MepepaxyHKy 1HO3EMHO1 BAJIIOTH, 110 3aCTOCOBYETHCS 10 0OpaHOi
KopucryBauem miuaTi>kHO{ OCITYTH, Ta METOJUKY HOro BU3HAYCHHS; iHpOpMaLito npo mrpadu, mneHi,
110 3aCTOCOBYIOTHCS 710 0OpaHoi KopucryBauem IuiaTiKHOI HOCIYTH, Ta METOAMKY iX OOUYMCIICHHS),
TOOTO 3arajibHy CyMy 300piB, IIJIATEXKIB Ta IHIIUX BUTPAT, SIKi MOBUHEH cIiatuT KopucTtyBad, BKIIOYHO
3 1oJ1aTKaMM, a0o K0 KOHKPETHUM po3Mip HE MOXKe OyTH BU3HAUEHHUH - MOPAAOK BU3HAYEHHS TaKUX
BUTDAT;

3)[orosip, a came: HasiBHicTh y KopuctyBaua mpaBa Ha BigMOBY Bifi JJoroBopy; CTPOK, IPOTATOM SIKOTO
KopucryBauem moke OyTH BHKOPHCTaHO IPaBO Ha BiAMOBY Bin JloroBopy, a TakoXX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bix JloroBopy; MiHiManbHHMI cTpok aii [loroBopy (Ko
3aCTOCOBYEThCS); HasBHICTH y KopucryBaya mpaBa posipBatu uu mnpunuHuTH Jloroip, mpaBa
JOCTPOKOBOIO BUKOHaHHS J[OroBOpy, a TakoXX HACIIJKU TaKUX MAiif; MOPAIOK BHECEHHs 3MIH Ta
JOTIOBHEHB 710 Jl0roBOpY; HEMOXIINBICTh 301IbIIeHHS (DIKCOBAHOI MPOLIEHTHOI CTaBKH 3a JloroBopom
6e3 nuceMoBoi 3roau Kopucrysaua;

4)cnocib KOMyHiKaIlii-3aco0u 3B’s13Ky IS repeaaBaHHs iHGopMariii abo MoBiIOMJICHHS BiIIOBITHO 10
Jloropopy, BKJIFOUaI0YM TEXHIYHI BUMOI'H J0 00J1aIHaHH Ta porpamMHoro 3ade3nedyeHHs Kopucrysaua
(3a moTpebu); 00CAT, MOPSIOK 1 YacOBUI MPOMDKOK HajaHHS iH(opmamii BiAMOBIAHO a0 00paHOi
KopucrtyBadyeM miaTixHOi IOCIyTH;

5)3axoau Oe3neku- iHpopmariiro mpo 30008’ s13anHs KoprctyBada 1o 10 3a0e3rneueHHss HUM 30epesKeHHs
IUIATDKHUX 1HCTPYMEHTIB Ta IHAUBIAYyaidbHOI 007iK0BOI iHQoOpMmarii; iHbopMalio mpo Mpoleaypu
MIPOBEJICHHS 3aXOJlIB, CIIPIMOBAHMX Ha 3arlo0iraHHs HEBHMKOHAHHIO a00 HEHAJIEKHOMY BHUKOHAHHIO
KAacoBUX OIepalliid, a TakoX MPO BIAMOBIAANbHICTh baHKy, SK HaJaBaya MIATLKHHUX MOCTYT, Y pasi
HEBHUKOHAaHHS a00 HEHaJIe)KHOI'O0 BUKOHAHHS KaCOBUX ONEpalliii; Mpoueaypy B3aeMoaii Mixk bankoM, sik
Ha/laBayeM IUIaTKHUX mociyr, Ta KopuctyBaueM Ha BUNaJOK HaxpaicTBa (Iigo3pH maxpaicTsa) abo
3arpo3u Oe3mell BUKOHAHHS KacoBOl omepalli; mporenypy B3aemoAii MiX baHkoM, sk HagaBauem
IUIaTDKHUX 1ocnyT, Ta KopuctyBaueM y pasi 3A1iCHEHHS HeaKIENTOBAaHHUX, TOMHJIKOBUX, HEHAIEKHHUX
KAacoBUX ollepalliii Ta nmopsaok 3BepHeHHs KopucryBaua 3a BiAIIKOAYBaHHSAM 30UTKIB, 3aBIaHUX Yy
pe3yibTaTi KaCOBUX omeparliil, mpoBeaeHnx baHkoM sk HajaBaueM MIaTiXXHUX MOCIYT;

6) MexaHi3mu 3axucTy npaB KopucryBauiB/croxkuBadiB IIATHKHUX MOCTYT Ta MOPSIIOK BPETYITIOBAHHS
CMIpPHUX NHUTaHb, 1II0 BUHUKAIOTH Y MpOLEC HaJaHHS IUIATIXHUX TOCIYT; MOXIIHUBICTh Ta MOPSIOK
103acyI0BOro po3rissay ckapr KopucTyBaui/CrioxuBayiB IUIATIHKHUAX MTOCIYT; HAsIBHICTh TAPaHTIHHUX
(G oH/IB BIAMOBITHO IO 3aKOHOJABCTBA.

11.7.10.bank po3micTuB B AOCTYHHOMY Juis orisiny KopucryBauamu wmicii y BiamgineHHi banky taky
iHpopMallito:

1l)pexxum pobOoTH omepamiiHOoi Kach 3 KacoBoro ob0ciyroByBaHHs KopucryBadiB mpoTsroMm
orepaliiHOro yacy Ta B MicisonepaiiHuii 9ac;

2)nepenik omepaniii 3 KopucryBauamu, sKi 3AilCHIOE oOrepaiiiiHa kaca B OINepaliifHuil Ta
nicisonepariitnuii yac;

3)3pa3ku 3aMOBHEHHS PEKBI3HUTIB KACOBHUX JIOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, SIKi 3aIIOBHIOIOTHCSI
bankoMm (BiJIiJIeHHSIM) 13 3aCTOCYBaHHSIM TEXHIYHHX 3aC00iB a00 cucteMu aBromaru3ailii baHky);
4)BUTAT 3 HaKa3y (PO3NOPSHKEHHS) PO BCTaHOBICHHS TapudiB 3a kacoBe 00CIyroByBaHHs (i3UIHUX
0ci0, IOpUINYHUX OCi0 y HAIllOHANBHIN Ta IHO3eMHIN BaJIIOTI;

5)marepianu (TutakaTi/OyKIIeTH) 3 OrrcaMi OaHKHOT (MOHET) HAIliOHAILHOT BAJIFOTH, 110 TIepe0yBaOTh
B 00IT'y, YBOJATHCS B 00Ir Ta/ab0 BHUIIy4alOThCs 3 00Iry;
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6)1oBiTOMJICHHS TIPO T€, SKIIO TOTiBKa He Oysa mepepaxoBana KopucryBadem y mpuminieHHi banky
(BimmimeHHs) TiAg KOHTpPOJIEM TMpaliBHUKa baHky (mpaimiBHUKa BIIIIJICHHS), TO TMPEeTeH3il BiX
KopucryBava mozo BiamkoayBanHs baHkoMm HeocTaui He IPUHMAIOTHCS,

7)nepenik HoMiHaIiB OaHKHOT TPUBHI, Ha IPUIMaHHS Ta BUIauy SKHX HAJIAIITOBAHI IUIATIKHI IPUCTPOT
(260 HA MOHITOPI IJIATIKHOTO MPUCTPOIO);

8)indopmMarriiiHi Marepialii PO BU3HAUCHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHUX Ta
00IroBMX MOHET HAIlIOHAJLHOT BATIOTH Y KpaiHu,

9)1noBiTIOMJICHHS TIPO MpaBa 0ci0 3 THBAIIIHICTIO Ta OCi0, SIKUM BiIMOBIIHO /10 3aKOHOABCTBA YKpaiHU
HAJIaHO MPABO HA M03aYeproBe 0OCIYrOBYBaHHS;

10)xonTakTHa iH(popMariis banky (BijaiacHHs), 3a sik0r0 KopucTyBauy Mae MOXIIUBICTh 03HAWOMHUTHUCS
PO Yac KacoOBOT'O 0OCIYrOBYBaHHS Ta OTPUMATH KOHCYJITAIIIO TIPO HAIaHHS IJIATIHKHKUX ITOCITYT 010
BUKOHAHHS KaCOBUX OTepallii.

11.8.BperyJ/iloBaHHS CHIOPiB

11.8.1.CtopoHH AOMOBHWIIHKCS, 110 MaTepiaiIbHUM MPaBOM, IO PETyiroe npaBoBigHOocuHU CTOpiH 3a
JloroBopoM mpo HaJaHHA IUIATIXHUX ITOCIYT € TPABO JepKaBH Y KpaiHa.

11.8.2.I1opsinok posrnany bankom 3BepHeHs KopucTyBadiB 3 MUTaHb BUKOHAHHS CTOPOHAMHM YMOB
ykiageroro JJloroBopy: KopucryBau Moxke 3BepHYTHCS yCHO/TIMCEMOBO 110 BiiieHHs banky/banky 3a
aJlpecoro, BKa3aHo Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocumannsam: Www.bankvostok.com.ua,
3a JIOTIOMOT 010 3aco0iB €JIEKTPOHHOI'O 3B’SI3KY, 3a azipecoro
https://bankvostok.com.ua/ru/citizensappeals.

11.8.3.CnipHi nuTaHHs, SIKi MOXKYTh BUHUKHYTH Mi bankowm 1 KopuctyBaueM y 3B’s13Ky 3 yKIIaJIlaHHSIM,
BUKOHaHHAM yKiajeHoro Ctoponamu J[oroBopy, a Takox 3 OyAb-sKHX 1HIIMX MUTaHb, 1110 CTOCYIOThCSA
JloroBopy mpo HajaHHS IUIATIKHHUX [OCIYT,CTAHOBISTH MPEIMET CIOpy, 1, MO MOXKIUBOCTI,
BUPILIYIOTHCS IUISIXOM ITPOBEACHHS IEPEroBOpiB.

11.8.4.V pas3i BunukHeHHs criopy Mixk KopuctyBadem ta baHkom 3 mpuBOy BUKOHaHHS HOPM 3aKOHY
VYkpainu «IIpo mimati>kHi mocayru» Ta HOpMaTHBHO-NIPaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu,
IO PEryJIioI0Th MiSUTBHICTh Ha IJIaTDKHOMY puHKY, KopucTyBad Mae mpaBO 3BEpHYTHCS JIO
HamionansHoro 6aHky Ykpainu i3 ckaproro Ha aii banky: BeG-caiiT HauioHaneHoro 6anky Ykpainu
po3ain "3BepHeHHs rpoMaasH" odiuiiiHoro [nTepHeT-npeacraBuunTBa HamionansHoro 0anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals  ta  https://bank.gov.ua/ua/consumer-
protection.T"apsiya minist: 0 800 505 240.

HarionansHuit 6ank Ykpainu opranizoBye po3risig ckapru KopucryBada - pi3udnoi ocobu 3 mpuBoOIY
BUKOHaHHs HOpM 3akoHy YkpaiHu «lIpo mnaTikHI HOCIyruM» Ta HOPMAaTHUBHO-IPABOBUX aKTIB
HamionansHoro 6aHky YKpaiHM, IO pEryiaiolOTh AiSUIBHICTh Ha IUIATDKHOMY PHUHKY, B HOPSAKY,
BH3HaueHOMY 3akoHOM Ykpainu "IIpo 3BepHEeHHS TpomaasH" 3 ypaxyBaHHsAM 3akoHy Ykpainu "lIpo
(biHaHCOBI MOCIYrM Ta JEp)KaBHE DETrYIIOBaHHS PUHKIB (IHAHCOBMX MOCIYr" Ta IHIIMX HOPM
3aKOHO/IaBCTBA y c(pepi 3aXHUCTy IpaB CIOKUBAYIB.

11.8.5.KopucryBau MoXke TakoX 3BepHYyTHCs 10 [lepxkaBHOT ciy:kOM YKpaiHM 3 MUTaHb O€3MEeYHOCTI
XapuoOBHX MPOJAYKTIB Ta 3aXUCTy CHOXHBaviB (JepKIpOJCIOKUBCIYKOU), sSKa € LEHTPATLHUM
OpraHoM BUKOHABUOi BJIa/IU, iSJIBHICTB SKOTO CIIPIMOBYETHCS 1 KoopanHyeThesi KabineTom MiHicTpiB
VYkpainu Ta gKuil peanidye Aep:KaBHY MOJITUKY Yy Tajly3l JAEpXaBHOTO KOHTPOJIO 3a JOJEp>KaHHSAM
3aKOHOJIaBCTBA PO 3aXUCT MpaB CIIOKMBAYIB 1 peKyiamMy B 111 cgepi.

[TomrroBa anpeca [depxnpoacnoxusciayxou: 01001,m.Kuis, Byn.b.I'pinyenka,l.

[inono6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

EnexTtponna momrra: info@dpss.gov.ua

11.8.6.5Ikm10 BperynoBaHHS CHIPHUX MUTaHb Y 3B’A3KYy 3 YKJIQJaHHSAM, BUKOHAHHSIM YKIJIQJ€HOTO
Croponamu J[oroBOpY, a TaKOX 3 OyAb-SKHX IHIIUX MUTaHb, IO CTOCYIOTHCS J[OroBOpY MpO HagaHHS
IUTATDKHUX TOCTYT [UIAXOM IEperoBopiB cTae HeMOXJIMBUM 1 CTOpOHAM He BAJIOCA JAOCSATTH 3TOAH,
Bci criopu Mk CTOpOHAMHU BUPILIYIOTECS Y CY/I0BOMY MOPSAIKY.
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JloroBip mpo HaJaJHHA IJIATIKHUX MOCIYT He oOMexye nmpaBo KopucryBaua Ha 3BEpHEHHS JI0 Cyy 3a
3aXMCTOM CBOIX MOPYIICHUX, HEBU3HAHUX a00 OCIOPIOBAHUX IpaB, CBOOOJ UM IHTEPECIB Y MOPSIKY,
nependaueHoMy 3aKOHOIABCTBOM Y KpaiHH.

11.8.7.Ctoponu moroawiucs, o yci Coopu Ta cynepedku Mixk Croponamu JloroBopy mpo HagaHHS
IJIATKHUX MOCAYr MiASITal0Th PO3TISAY Y BIAMOBIIHOMY CyAi YKpaiHHM 3a MICIEM YKJIaJaHHSIM
JloroBopy npo HaJagaHHs IUIATIKHUX MOCIYT, B MOPSAKY, epea0dadyeHoMYy YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

11.9. 3mina [IpaBua/Tapudis

11.9.1.11i [IpaBuna BcTymaroTh y Air0 3 IHS iX 3aTBeppkeHHs [IpaBninasam baHky.

10.9.2. Tapudu BcTymaroTh B JIi10 3 AaTH, BCTAHOBJICHOT BHYTPIIIHIM JOKYMEHTOM baHKy .

11.9.3. 1o uux IlpaBun/TapudiB MoxyTs OyTH BHECEHi 3MiHH, PO 110 baHK MOBIIOMIISIE HUILXOM
po3MimeHHst HoBoi penakiii [IpaBun/Tapudie y gocrynnomy mis KopucryBaua micii B banky ta Ha
BeO-caiiTi banky y Mmepexi [HTepHer 3a nocumannsam: Www.bankvostok.com.ua He mi3Himie,Hix 3a 3
(Tpwm) kamengapHHUX IHI 10 HAOPAaHHS YUHHOCTI BiIOBIIHUX 3MiH.
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PO3J1JI 12. IHIIIT YMOBH

12.1.CtopoHH MiATBEPKYIOTh, IO TEKCT JloroBopy mpo HajgaHHs IiatikKHUX nocayr/mux [IpaBmi
BimoOpakae giticHi Hamipu CTopiH.

12.2.JIns1 3niiicCHEHHST KOHTPOJIIO SIKOCTI 00cmyroByBanHs KopucTyBad Hazae CBOO 3rony, a bank mae
IpaBO Ha CBIl po3cyn BecTH 3ByKo3amuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu ioro 3sepHenHi B Konrakr-nientp banky, inmi migposainm banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucrtyBaua/yrnoBHOBakeHOTo mpencTaBHHKa KopucTyBada, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (PakTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3rOJly Ha 3/1MCHEHHS Ta MOAAJbIIE BUKOPUCTAHHS TAKOTO 3BYKO3alHCy Ha
po3cyn banky.

12.3.KopucryBau Hajae banky 0e3yMOBHY Ta 0€3BIAKIMYHY MUCHMOBY 3I0/ly Ha HaJlaHHs 1H(opMarltii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHMM OpraHaM Jep>KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpraHizaulisM Ha iX o¢iuiiHUN 3anmuT 1mo/10 BUKOopucTaHHs KopuctyBauem rpomoBux
KOIITIB, iH(OpMaIliro OB’ s13aHy 3 nopymeHHsM KopuctyBauem Oyab-IKHX YMOB yKJIaeHOTo JloroBopy
PO HaJaHHS TUITDKHUX Tocayr/mux IlpaBui, a Takok BIJOMOCTI YM CYKYIHICTH BiIOMOCTEH MpO
Kopucrysaua, 3a sikumu oco0y Kopucrysaua inearudikoBano/adbo moxe OyTH i1eHTH(]IKOBAaHO Ta SKi
ctanu Bigomi banky min yac yknagaHHs Oyab-sikoro JJoroBopy 4u mpoTsIrom cTpoky oro aii (Hagami —
Indpopmanis mnpo KopucryBaua/ Kiienra), nmpo ymoBu Oyab-skoro Jlorosopy, mnpo cTaH
3aboproBanocti KopuctyBaua/Kmienra 3a Oyab-sikuM J{oroBOopoM TOIO, B TOMY YHCII y BUMAAKaX,
KOJIM Taka iH(opMarllisi MiCTUTh OaHKiBChKY TAaEMHHLIIO.

12.4 KopuctyBau Hajgae banky 0e3ymMOBHY Ta O€3BIIKIMYHY MHCbMOBY 3roJly Ha BHUKOPHCTAHHS,
nmomMpeHHst  (PO3MOBCIODKCHHS, peaiizamito, nepenady) Iadopmarnii npo KopucrtyBaua ta/abo
iH(popmMmallii, sika crana BigoMa banky npu ykinageHH1 Oyab-sKoro J[oroBopy Ta mpoTsirom CTpoKy Horo
i,

12.5.11i [IpaBuna BcTymawTh B 1110 3 aHA iX 3aTBepmkeHHs [IpaBminnsm banky; penakuis [Tpasui,
po3mimeHnx Ha BeO-caiiti banky B mepexi [HTepHer:

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omnepaiiif),
3arBepakeHi [Iporokonom IIpaBiinas Ne48 Bin 30 cepnns 2022 poky,

€ BUKJIQJICHOIO B HOBIHl penakiiii, a came B penakuii 1ux Ipasu.
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JOJATOK Nel no

HPABWJI HAJAHHSA IVIATIZKHUX HOCJIYT
B ITAT «bAHK BOCTOK»

(xacoBi onepaitii)

PO3NOPATKEHHSA
NPO BiIKIMKAHHSA 3r0A1d HA BUKOHAHHS IJIATIZKHOI onepauii Ta
IUIATIZKHOI iIHCTPYKII€I HA NepeKa3 roTiBKu Ne

JlaTa Ta yac momaHHs TUIaTXHOT IHCTPYKIi 10 banky pPOKy 06 __:
JlaTa BalnrOTyBaHHS 20 poky
Ha3ga Bamtoru Ne paxynky Cyma ExpiBacHt
y TPUBHSIX
UAH Jeb6er | 10010001
UAH Kpemur | UA523030300000026009010555555 __,00
3aranbHa cyma (1udpamu) 00

[TnaTauk/ixiniarop I11b

Konx mmaraukal / ko iHiuiaTopa1

1234567890

INAT «bAHK BOCTOK)»y, m. JHITIPO
OtpumyBau CKOPOUYEHA HA3BA ITIJDIATHUKA

Kox otpumyBaya’

12345678

CKOPOYEHA HA3BA BAHKY OTPUMVYBAYA,
3aransHa cyma [IPOITMCOM rpu 00 korr.

(cmoBamm)
IIpu3navenns nnarexy Omiara 3a . bes I1/IB.
[Ipen'aBnenuit JOKyMEHT* macnopT

(macnopT abo TOKYMEHT, 1110 HOro 3aMiHIOE)

cepis __ Ne , BUJIaHU I
(HOMEp TOKYMEHTA) (HaiiMeHyBaHHS YCTAaHOBH, SIKa BHUIajia JOKYMEHT)
(mata BHaa4i JOKyMEHTA)
JATA IHJIEKC, MICTO, AJIPECA
(mata HapOIKEHHS) (Miciie TpoXKUBaHHS 0CO0U)

B oonocmoponnomy nopaoky eiomoenarwce 6io /[02060py npo HA0AHHA NAAMINCHUX ROCTY2
(kacoei onepauii) winAxom GIOKIUKAHHA 3200U HA NPOGEOEHHA NJAAMINCHOI onepauii ma

naamixcnoi incmpykuii No (0oama eanrwomysanus)
11Ib

(Tmamuc mIaTHUKA/1HIaTopa)

«JATA» ta «HAC» npuitHaTTs po3nopskeHHss BAHKOM.
[Tignuc HamaBaya MiaaTH>KHUX TOCTYT

1IIE I[IOBHICTHO

Honatkosi pekBizutu MOb TEJIE®OH IMTPATIIBHUKA FAHKY
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